7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawuit 3akoH perynvpyeT OTHOWEHMUS, BO3HWMKalOWMe MexKay nortpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENAMW, MMMOPTEPAMM, NpPOAaBUAMM, BAAAENbLAMWU  arperatopos
MHpopmaummn o ToBapax (ycnyrax) npu npopaxke TOBapoB (BbiNONHEHWM pPaboT, OKasaHMM yCayr),
yCTaHaBAMBAET Npaga notpebuteneit Ha NnpuobpeTeHne ToBapos (paboT, ycayr) HaaneKallero KayecTea
N 6e30nacHbIX ANA XKWU3HM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyrKalolen cpeabl, NoaydyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 Mx M3rotoBuTeNsx (MCNoNHUTENax, npoaasuax), o
BAagenblLax arperatopoB WHPopmauum o ToBapax (ycnyrax), npocsBelieHWe, FoCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PenepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - rpak4aHWH, MMEILWMIA HamepeHue 3aKasaTb WAM  npuobpectn Anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin MM UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAOUNTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeanPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMA He3aBUCMMO OT ee OpraHM3auMoHHO-NPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHbIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpeburensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMOJIHUTENb - OpPraHM3aums He3aBMCMMO OT ee OpraHM3aLMOHHO-MPaBoOBON GOPMbI, a TaKKe
WMHANBUAYANbHBIA NPEANPUHUMATEb, BbINOAHAIOWME paboTbl MM OKa3biBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOroBOpY;

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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npoaasel, - OpraHM3auUMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM GOpPMbl, a TaKxkKe
WHAMBUAYANbHBIM NpeanpUHMMATENb, peanusyloline ToBapbl NoTpebutenam Mo A0roBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNoJIHOTE YC/OBUI 0ObIYHO NpeabsBAAEeMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biuHO UCNONb3YeTCs, Un
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio Npu Npogake ToBapa no obpasuy u (Mau) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXO40B UK 3aTPaT BPEMEHU, MU BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nof06HbIe HEeAOCTaTKK;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €FO UCMO/b30BaHMS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTens (ganee - yNoAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeneHHylo AeATeNbHOCTb, WAW OpraHusaums, Cco3faHHaAs Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosutenem (NpoaasuoM), B TOM YMCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneir B OTHOWEHMM TOBapa HEHAANEKALWero Kadyectsa, AM60 MHAMBMAYANbHBbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHUW [OroBopa C M3rotoBuTesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOPMbl  MAK
WHAMBMAYANbHBLIN NpeanpUHUMaATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocinegytowen
peanusaunn Ha TeppuTopun Poccuinckon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAAAENbLAMMN NPOrPaMMbl ANA 3NEKTPOHHbIX BbIMMCANTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C MpPeasioKeHUem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHUA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME3AHOIO OKa3aHWA YC/Iyr), a TaKKe MPOM3BECTM NpeABapUTE/IbHYI0 OMaaTy YKas3aHHOro ToBapa
(ycnyru) nyTem Ha/IMYHbIX pacyeToB b0 NepeBoaa AEHEKHbIX CPEACTB BAaZe blLly arperatopa B pamKax
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npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToALlero
3aKkoHa 1M PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HaumoHanbHOM NnaTeXKHoOM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOMKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHMe OTHOLIEHUI B 061acTh 3aWmMTbl NpaB noTpebureneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKMM KOAEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyrMMK peaepanbHbIMM 3aKOHAMMU (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 18 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BAACTU NPUHUMATb aKTbl, COAEpXKallie HOPMbI O 3aluuTe Npas noTpebuTenei.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe wu3gaBaTb A4a MNoTpebuTena u npoaasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpU 3aKNOYEHUN U UCMONHEHMM NYyB/MYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KyM/IM-MPOAOAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycyr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pean. denepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®egepaummn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn yctaHoBAEHbI MHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PeweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAHWUM  MOJOXKEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyunm Poccuiickont Pepepaunn, He nognexat ncnonHeHmto B Poccuiickot Pepepaunn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B MNOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbl NpaB NnoTpebuTenei obecneymsaerca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctembl MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLLMTe STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa noTpebuteneir Ha npocseuweHue B 061acTV 3awWMTbl Mpas
noTtpebuteneit opraH rocyAapcTBEHHOrO Haa3opa ocyuecTsnfetT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o6bnactM  3awuTbl Mpas
notpebuteneir, Kadyectsa M 6esonacHocT ToBapoe (paboT, ycayr) B nopagKke, YCTaHOBAEHHOM
Mpasutenbcteom Poccuitickoin eaepaumn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBaAHUAM U MPUTOAHbIN ANs Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npogasel, (MCNoNHWUTENb) NPWU 3aKIOYEHMM A0roBopa 6bli nocTaBaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Llessax npuobpeteHua ToBapa (BbIMOJIHEHUS paboTbl, OKasaHuWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuUTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 91EKTPOHHbIX BbIYUCIUTENbHbLIX  MaLWINH I'IOTpe6VITeI'|}O
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMKM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
CTPaHaMM NPOUCXOXKLEHNA KOTOPbIX ABAAIOTCA Poccuitickas ®egepauma Unm gpyrue rocygapcrsa - Y1eHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAJOK COCTAaBNEHUA N BEAEHUA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitckas deaepaumsa uam gpyrme rocyfapcrea
- 4neHbl EBPa3nincKoro saKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M NOPAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/OYana TpeboBaHUA K  GYHKUMOHMPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble NoTpebutenem Ha OTAENbHbLIX BUOAX TEXHWUYECKM C/IOXHbIX TOBApoOB AAA AOCTynma K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOAHUTENbHBIX HACTpoeKk (Mo ymMOoAYaHwuto)
NMOWUCKOBOWM CUCTEMbI, CTPAHOWM NPOMUCXOXKAEHMA KOTOPOI ABnseTca Poccuiickaa ®egepauma unm gpyrue
rocyaapctea - uneHbl EBPA3sMIACKOrO 3KOHOMMYECKOrO COH3a, B MNOPAAKE, YCTaHOBJAEHHOM
MpasutenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON MOUCKOBOW CUCTEME W NMOPALOK ee
onpeaeneHuna yctaHasameatoTca Mpasutenbctsom Poccuitickon Pepepaumu.

MpeaBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ncnosb3yemble NOTPebUTENEM Ha OTAENbHbIX BUAAX TEXHUYECKM C/I0OKHbIX TOBAPOB, A0/IKHbI B TOM YMC/e
BK/1tO4ATb MPOrpammy A5 3/1eKTPOHHbIX BbIMUCUTENbHbIX MALUWH, KOTOPAA NpeAHa3HavyeHa A1A NOUCKa],
NPOCMOTPA MU NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLUMH, NPUMEHAEMBbIX
noTpebuTenimm C WCNONb30BAHMEM TEXHUYECKU CNOXKHbLIX TOBapoB (Aanee - eauHbIA MarasuH
NPUIOXKEHUN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIX denepasibHbIM OPraHOM WCMONHUTENIbHOM BAAcTW, OCYLLECTBAAOWMM YHKUMU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALMOHHLIX  TexHosnorni. dPepepanbHblit  OpraH  MCMAOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyaapcTBEHHOM NOAUTUKM U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHuio B cpepe MHOOPMALMOHHDLIX TEXHONOTUM, TaKkKe YyTBEpPKAaeT nepeyeHb
NPOrpamm As 31EKTPOHHBIX BbIMUCAUTENIbHBIX MALUWH, Pa3MeLLLAeMbIX B €4MHOM MarasnHe NpuUaoKeHuM’
B 06A3aTeIbHOM NopAaKe.
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPeaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA STUM TPEOOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0643aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUMIMHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIH ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnpaBe yCTaHAaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTesb
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONAb30BaHUA ToBapa (paboThbl)
Mo Ha3HaAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEA0CTAaTKM Ha OCHOBAHMM NMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KbObl ToBapa (paboTbl)
ONMTENbHOro NOJ/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYOWMX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAaTb ONAacCHOCTb A1 KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKatloLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»k6bl ToBapa (paboTbl) MOMKET UCHMCAATLCA eAMHMLAMM BPEMEHM, a TaKMKe MHbIMU
eauHULAMK M3MepPEeHUs (KMaomeTpamu, MeTpamu M MpPoYMMU eauMHULAMWU U3MEPEeHUs mucxoasa w3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata pabothbl)).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMePHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NOA06HbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoJIHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENb) BNPaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHbLIA CPOK -
nepuos, B TeYeHWe KOTOpPOro B c/yyae obHapy»eHus B ToBape (paboTe) HeaocCTaTKa M3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJIHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuvHMmaTens, umnopTep o06s3aHbl yo0BNETBOPUTL TpeboBaHUA NOTpebuTens, ycTaHOBNEHHbIe
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTe1bCTBO B OTHOLLIEHWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHUN YCTAHOBJAEHHOIO UM rapaHTMIMHOrO CPOKa (A0N0NHUTENbHOE 06A3aTeNbCTBO).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cop,ep>+<aH|/|e AOMNMOJTHUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok ,EI,EVICTBMFI TaKoro
obAsaTenbctBa M nopAgoK oOcCyuwecTB/eHunA FIOTpE6VITEJ'I€M npas no TaKoOMy O6H33T€ﬂbCTBy
onpenenAarnTca U3SrotoBUTesIEM.


https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100018
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100027
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100029
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIHbLIA CPOK, €CAM OH He YCTaHOBAEH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MN0oNHUTEIbHOE 0653aTeNbCTBO).

CoaneprkaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABLA, CPOK AENCTBUA TaKOro 06s3aTeNIbCcTBa U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenstTcs LOroBOpoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApy!KeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a NOC/e OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06A3aHHOCTb M3roTOBUTENs 06ECneunTb BO3MOMKHOCTb PEMOHTa M TEeXHUYECKOro
o6cnyxmBaHua ToBapa

MN3rotoBuTenb 06s3aH 0becneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uuenmn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHWe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHu3aLMM B HEOBXOAMMBIX ANA PEMOHTa U
TEXHUYECKOro 06CyKMBaHMA 06beme U acCOPTUMEHTE 3amnacHbIX YacTel B TeYeHne CPoKa NPon3BoACTBa
TOBapa W Nnocsie CHATMA ero C NPOM3BOACTBA B TEYEHME CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TeYEHME OeCcATU JIeT CO AHA nepeaayn ToBapa notpebutento.

CratbAa 7. MpaBo notpebuTtena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUSX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANa KU3HKU, 340POBbA
noTpebuTens, oKpy:Katlolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLEHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNlbHbIMM M YCTaHABAMBAIOTCA 3aKOHOM MW B YCTAHOB/JIEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) 0b6sa3aH obecneunsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHUe
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTESNb (MCNONHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) cpoK cny»bbl, oH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTsl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeACcTBUE HeobecneyeHun
6e3sonacHocT1 ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecnm pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTE/Ib (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MaPKUPOBKOM MM MHBIM cnocobom, a npogasel, (McnosHuTeNb)
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o0b6aA3aH A0BECTN 3TK Npasuia A0 CcBeAEeHUA FIOTpE6VIT€ﬂ‘r'I.

4. Ecnm Ha ToBapbl (paboTbl, yciyru) 3aKOHOM WM B YCTAaHOBJIEHHOM MM MOPSAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NpegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (pabot, ycayr) ykasaHHbIM TpeboBaHMAM NOANEKUT 06s3aTe/IbHOMY MNOATBEPKAEHMIO B
nopsaKke, NPesycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMU aKTaMM.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4ucC/e
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBapa, COAEep)Kaliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTpeHa aAMUMHWUCTPATMBHAA WAW Yro/s0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnm  yctaHoeneHo, uto npu  cobnogeHun noTpebutenem YCTaHOBAEHHbIX MNpasBua
NCMNOJIb30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKaloLWEel cpeae, U3roToBuTeb (MCNoaHMTEND,
npoaasel) 06s83aH He3aMeAMTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peasrsaunio) A0 YyCTpaHeHUs
npuMYMH Bpeaa, a B Heo6XOAMMbIX CAyYanXx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNOIHUTENb) 0653aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06533aHHOCTN YNOJHOMOYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MaKn) oT noTpebuTena unm notpeburenei
B NopsAgKe, YCTaHOBIEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon depepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMWIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatun cuay. - PepepanbHblil 3aKkoH o1 21.12.2004 N 171-P3.

CtaTba 8. MpaBo noTpebutensa Ha MHpopmauuio 06 usrotosutene (UcnoaHuTeNe, Npojasue) u o
ToBapax (paborax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNPeAOCTAaBAEHUs HeobXoAMMOW W  [O0CTOBEPHOWM
nHbopmauumn o6 m3rotosuTene (UCNonHMTENe, NPOAABLE), peknme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHOM M AocTynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaAHUS
notpebuTtenen, Ha PycCKOm A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (UCMOSHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn U poaHbixX A3blKax HAPOLAOB
Poccuitckoin epepaumn.

3. YnonHomouYeHHas OopraHmnsauuma nan ynOﬂHOMOHeHHbID’I VIHAVIBMAyal'IbeIﬁ npegnpunHMmartesib no
Tp86OBaHI/HO I'IOTpE6VITe}'l’r'I 06Aa3aHbI npegocrtasuTb noarsepxaeHme CBoux I'IOI'IHOMO‘-IMﬁ, BbITEKAOLWNX
13 3aKIIOYEHHOTO MK 00roBopa C U3roTtoBuUTeENEM (l'lpO,El,aBLI,OM).
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(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHopmauua 06 usrotosutene (McnonHutene, npoaasLe, Bagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH [0BecTM [0 CBedeHUsa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHYo MHGOPMaLMIO Ha BbiBECKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHutens, npojasel) - WMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEbUTENO MHPOPMALIMIO O rOCYAapCTBEHHOW perucTpauum M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO €ro OpraHa.

M3rotosuTenb (Npoaasel) 0683aH AOBECTU 40 CBeAeHUA NoTpebutena pupmeHHoe HAaMMeHOBaHNe
(HaMmeHoBaHME), MECTO HaxoXKaeHuA (agpec) M perrMm paboTbl YNOJHOMOYEHHOW OpraHMsauun uam
YNOAHOMOYEHHOIO UHANBUAYANLHOTO NpeanpuHMMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoOMO4Y€eHHas opraHnsauma Uan ynoaHOMOYEHHbIN MHANBUAYANbHbIA NpeAnpuUHMMaTeNb
B c/iydyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus WHbopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOEe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
peXuUm paboTbl, rocyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3anncK O CO34aHUN OPUANYECKOTO NULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YnoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpescTBOM ee pasmelleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio 06 mnsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNa Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 sBegeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH f0OBECTM A0 CBeAeHMA noTpebuteneit nHbopmaumto o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoxaeHua (agpec),
pexum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANL3,
bamunmnio, Mms, OTYECTBO (ecin MMeeTcsa), roCyAapCTBEHHbIA PEerncTpauMoHHbIM HOMep 3anucu o
rocyapCTBEHHOM perncTpaunmn GUsMYecKoro ML B KayecTse MHANBUAYANLHOIO NpeanpuHMmMmaTens), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKa3zaHHOW WMHbopmauuun. Bnaaenel arperatopa A0BOAMT 40
cBegeHun notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBOmM ee
pa3MelLLeHUs Ha CBOMX caliTe u (Mnn) cTpaHuue caliTa B MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu
"MnTepHet". MHPopmaumuio o npopasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBeCTU A0
cBefeHus notpebuTeneil NOCPeACTBOM pPasMELLEHMs Ha CBOMX cailTe M (MauM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHUTeNb) 06A3aH NpPeaoCTaBUTb BAAAE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOPMaUuK, Nnpoaasel, (MCnoHUTeNb) 0653aH B TeYeHME O4HOTO paboyero aHaA ¢
MOMEHTA BHECEHMSA B Hee W3MeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOWM ceTh "UHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6a3aH BHECTM 3TU M3MeEHeHMs B MHbOpMauMlo O MpoaasLe
(ucnonHutene) B TeyeHne opHoro paboyero AHA, €ciM  pasMeLleHME YKasaHHOM MHbopMauuu
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OCYLLECTBNAETCA Ha caliTe BnajesblLa arperatopa v (Mam) ero cTpaHuue canta B MHGOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BuA, OesTeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (MCnonHuUTeNem, NpoaaBLOM),
NoANEXUT NNLUEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua noTpebutensa AonkHa ObiTb AoBegeHa WMHbOpMaUUA O BUAE AEATEeNIbHOCTM U3roTOBUTENA
(vcnonHuTena, npopaasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETEeNbCTBA O FOCYAAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBUMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnykmBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JIOTKOB U B APYIrUX CAy4asX,
ec/in Toproes, 6bIToBOE U MHbIE BUAbI 06CNYKMBAHUA NOTpebUTeNnein ocyLecTBAAIOTCA BHE MOCTOAHHOIO
MECTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (McnonHUTeNb, NPoAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebutento
HeobxoaMMyl0 M [OCTOBEpHYt0 MHbOpMauMilo O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepauun.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPAAKE A0KHA COAepKaThb:

HaMMeHOBaHME TEXHWYECKOrO periaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEeryiMpoBaHUMM W CBUAETENbCTBYOWee 06 06s3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHua 06 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapos (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB NUTaAHWA CBeAeHWA O cocTaBe (B TOM yMcne HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
M3roTOBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX A06aBOK, BUONOrMYECcKN aKTUBHbIX 406aBOK, MHPOpPMaLmA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM COAEpPXaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBNseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKK (pacdhacoBKKM) NpoAyKTOB NUTAHWA, a TaKKe CBeAeHUn
O NMPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHusAX. MepeyeHb ToBapoB (paborT,
ycnyr), uHbopmMmaums O KOTOPbIX OO/KHA COAep’kaTb NMPOTMBOMOKa3aHUA A8 MX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAX, yTBepkaaerca MNpasutenbcteom Poccuiickoli deaepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

LeHy B pybnax 1 ycnosua npnobpeteHns Tosapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepeaayn (BbiNosHEHWA, OKasaHKUA) noTpebutento,
MOMIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

npasuaa v ycnosus apdekTMBHOro M 6e30MnacHOro NCnosIb30BaHWA ToBapoB (paboT, ycayr);
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nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
Ha/IMYNM TaKoM MHPOPMaLMM ONpeseNieHO B COOTBETCTBMM C 3aKOHO4ATeIbCTBOM 06 aHeprocbepeskeHnn
M O NOBbIWEHUWN SHEPreTUYECKoN 3PPEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KBbl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, eCNn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb A/1A *KM3HU, 340POBbS U MMYLLECTBa NoTpebuTtens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (Mecto HaxoxgeHusn), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3auMm WaM YyNoaHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM TOBapOB (BbiNoHEHUA paboT, OKasaHuaA ycayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHWE, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1Ucnosb3oBaHWe GOHOrpaMm Mpu OKasaHWM PasBAEKaTEbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZO0CTaToK (HegocTaTKK), noTpebuTento A4oaKHa bbITb NpeaocTaBneHa MHbopmaLumsa 06 3Tom.

KoHcynbTaHTIAOC: NpumedaHme.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MmeHeHus (D3 oT 28.12.2024 N 546-P3).

3. MHdopmauma, nNpeaycmoTpeHHas MyHKTOM 2 HacToAwel CcTaTbM, AOBOAMTCA 4O CBeAeHuA
notpebutenein B TEXHUYECKOM [OOKYMEHTaumW, npuaaraemoit K ToBapam (paboTam, ycnayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ONA OTAE/bHbIX BMAOB TOBapoB (paborT,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPXKAEHWW COOTBETCTBMA TOBAapOB NPeACTaBAAETCA B
nopsake u crnocobamu, KoTopble YCTaHOB/AEHbI 3aKoHogaTenbcTBOM Poccuitckort Pegepauyn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeAeHNA 0 HOMepe AOKYMEHTa, MOATBEPKAAIOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3auun, ero BblaasLUen.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHblin 3aKoH o1 21.12.2004 N 171-P3.

KoHcynbTaHTlAOC: NpuMmeyaHme.
C 01.09.2026 cT. 10 gononHsetca n. 4 (d3 ot 28.12.2024 N 546-93).

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTeNA)

1. Pexkum paGOTbI rocyaapCrBeHHbIX, MyHNUWUNAJIbHbIX Opl'aHI/IBaLI,VIl‘/JI TOPros/u, ObITOBOIO M UHbIX
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BMAOB 06CNYKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA NO PeLleHN0 COOTBETCTBEHHO UCMONAHUTENbHbIX
opraHoB cyb6beKToB Poccuiickolt ®eaepalm U OpraHoB MECTHOTO caMmoynpasBaeHuA.
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA noTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeAnpPUHMMATENEN YCTaHABIMBAETCA UMW CAMOCTOATENbHO.

3. Pexxnm paboTbl npoaasla (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnm noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMea/IMTeNbHO MNOAYyYuTb Npwu
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpe6oBaTb OT NpoAaBLa
(McnonHuTens) BosmeweHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbLIM YKIOHEHMEM OT 3aK/OYeHun
[OroBOpa, a eCAN AOrOBOP 3aK/KOUEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/jayeHHoM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOJIHEHUS AOroBopa NoTpebuTenb 06583aH BO3BPaTUTL TOBApP (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCNofHUTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHON W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwiero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMUKLLME MNOC/Ie ero Nnepeaayn notTpebutento BCneacTsme OTCyTCTBUA Y HErO TaKon MHbOpMaLLUN.

(n. 2 BBegeH denepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUMA NOTPeOUTENt0 HELOCTOBEPHYHO WAWU HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNONHUTENE), HA OCHOBAHUKW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [OrOBOP KyM/M-MpPoAaXku (4OroBop BO3ME3AHOrO OKasaHWsA ycayr) ¢ npoaaBuLom
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUYMHEHHbIE MOTPebUTeNto BCaeAcTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUN.

Echn MHoe He NpeAyCMOTPEHO cOrfaleHMem Mexay BAajesblem arperatopa v MnpoAaBLOMm
(McnonHUTENEM) WMAM He BbITEKAeT M3 CYLeCTBa OTHOLWEHMI MeXAy HUMM, OTBETCTBEHHOCTb 3a
UCNOJIHEHWE A0roBOPa, 3aKNHOYEHHOro noTpebuTenem C NPoOAaBLOM (MCMONHUTENEM) Ha OCHOBaHWM
npegoCcTaBNEHHON BAagenbuem arperatopa uHbopmaumMmM O ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npas noTpebuTenelt, HapyLeHHbIX B pesy/bTaTe nepeaayu
notpebutento Tosapa (ycayrn) HeHagexKallero KayectBa M obmeHa HemnpooBONbCTBEHHOro ToBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAW HenoaHol uHbopmaummn o Tosape (ycnyre), B
Cny4yae, ecnu Bnagenel arperatopa He M3aMeHAeT MHbopMaLMio O ToBape (ycayre), NpeaocTaBAeHHYo
npoaasLOM (MCNONHUTENEM) U coAepXKallyloca B MNPEeA/IOKEHUN O 3aKAOYEHUW [0roBopa Kyniu-
npoaau (aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAagesbly arperatopa O BO3BpaTe CyMMbl
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Npov3BEeAEHHON UM NpeaBapuTeNbHOW onaaTbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpaliaeT
CYMMY MOJIy4eHHON UM NpeaBapuUTeNbHOM onnaTbl ToBapa (Ycayru) B TeueHWe AecATU KaleHAapHbIX AHel
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HA/IMYMUK CNEAYIOWMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOWEHUM KOTOPOro noTpebutenem BHeCeHa NpeaBapuTenbHas Oniata Ha
6aHKOBCKMIM cYeT Blagenbla arperatopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTtpebuTtenb Hanpasun nNpoAasuy (McnoNHUTENO) yBeaomneHue o6 OTKase OT WUCMOJIHeHUA
[0roBopa Kynan-npoaa*ku (4orosopa BoO3Me3AHOro OKa3aHUs yCayr) B CBA3M C HapyLUeHMEM NPOAaBLIOM
(vcnonHuTenem) obssatennbcTBa NepeaaTth TOBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BfafenblUy arperatopa MNOATBEPAEHWE HanpaBaeHWs NpoAaBLYy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (moroeopa
BO3ME34HOro OKasaHus ycayr).

Echv wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COr/lalleHuns
notpebutensa ¢ BRagenbLeM arperaTopa, ysegoMJeHWe npogasuy (uMcnonHuTeno) ob oTkase ot
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (A0roBopa BO3ME3AHOIO OKasaHMA YCAyr) MOXKeT OblTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTbW, B/laAe/el, arperatopa BrnpaBe 0TKas3aTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosydyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBMU, YTO KOMUA TAaKOro NOATBEPKAEHWUA Obla HanpaBaeHa BAagenbLemM arperatopa notpeburtento s
TeYeHue AeCcATU KasleHJapHbIX AHEN CO AHA NOoJlyYeHUs BnagenbLem arperatopa TpeboBaHmMA o Bo3BpaTe
CYMMbl nNpeaBapuTeNbHOM onnatel ToBapa (ycayrn). B cnyyae Hecornacua noTtpebutena ¢
npeacTaBNeHHbIMX  BNafenbLem arperatopa fAoKasaTe/nbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWMM BpPeda KW3HW, 340POBbI0 M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NopsaaKe, NpeayCMOTPEHHOM cTaTben 14 HacToALlero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbLIX NPUPOAHBLIM Ob6BbEKTaM,
HaxoAAWMMCA B COBCTBEHHOCTU (BNageHuMM) noTpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHM MNOTpedbuTens O BO3MELLEHUU YObITKOB, NPUUYMHEHHDIX
HeAOCTOBEPHOW MAM HeAOoCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMMO
NUCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy MOTPebUTENs cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBLA, YNONHOMOYEHHOM
OpraHM3auuM waM YNONHOMOYEHHOrO0 MWHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHune npas ﬂOTpe6MTel'IEI7I n3rotosuTeNb (VICI'IOI'IHI/ITe}'Ib, npogasey, ynoslHOMO4Ye€HHaA
OopraHusauuna wan ynOﬂHOMOqEHHbIﬁ I/IH,EI,MBVI,CI,yal'IbeIﬁ npeanpunHMmaTenb, MN\I'IOpTep) HeceT
OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYH 3aKOHOM U OO0TOBOPOM.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam uHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, NPUUYMHEHHble MNOoTpebuTento, nogaexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBePX HeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM UMW AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aumio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHUMaTeNs, UMNOPTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX HAa HEro 06sa3aTesIbCTB B HAType nepes,
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTeENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMaA UK YNOAHOMOYEHHbIN
WHOMBUAOYANbHBIA  NpeanpuUHUMaTenb, UmMmMopTep) o0cBobOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXallee MUCNoNHEHMe 06A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucnosHeHne 06M3aTENLCTB WAM  UX HEHag eXalee MUCNONHEHME MPOM3OLWI0 BCAeAcTBME
Henpeoao/IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
[OrOBOPOM,  MOANEXAaT  YAOBNETBOPEHWUIO  M3roToBUTENemM  (MCMOAHWUTENEM,  MpPOAABLIOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMNopTepom) B ,O6POBOILHOM MOPALKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpu yooBNETBOPEHMM CyAOM TpeboBaHWA NOTPebUTENn, YCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHM3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBWAYANbHOTO NpegnpuHUMaTens, WMMopTepa) 3a HecobaogeHWe B
006pOoBOSIBHOM NOpsZKe YAO0BAETBOPEHUs TpeboBaHWN MoTpedbutena wrpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3Yy NoTpebutens.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aseneHnem B 3awuTy npaB notpebuTens BbiCTynaloT obuiectBeHHble 06beguHeHus
noTtpebutenelt (Mx accoLmaumm, CoO3bl) UAN OPraHbl MECTHOTO CaMOYNPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06begmMHeHnAM (MX accoumaLmam, coo3am)
WM OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBLID WAW  MMyLLecTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM UHbIX HeQOCTaTKOB ToBapa (paboTsl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. I'IpaBo Tpe6OBaTb BoamelweHna Bpegda, NPpUYMHEHHOro BCheacTBuMe HEOLOCTATKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITe}'IEM) UInN HET.

3. Bpe,a,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpE6I/ITefIFI, noanexmtT soO3mMeLleHnto,
ecnn spea NpUYNHEH B TeE4EHNE YCTAaHOBIEHHOTO CPOKa CJ'Iy)‘K6bI NUInN CPOKa roagHOCTU TOBapa (pa6OTbI).
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Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBNEeH, B0 noTpebuTento
He 6blna NpegoCcTaB/eHa NOJIHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CAYXKObl MM CPOKe FOAHOCTH,
nmbo noTpebutens He Bbin NPOUHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUMN CPOKA CYKObI
WM CPOKA FOAHOCTU U BOSMOXKHbBIX NOCNEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX A4eNCTBUI, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb ANA KU3HU U 300P0BbA, Bpes,
NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUSA.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM/ Ha ToBap (paboTy) CPoK cnyKbbl, Bpea NoaneKUT BO3SMELLLEHUIO B C/lyYae ero NpUUNHEHus B
TeyeHue 4ecATH JIeT Co AHA nepenaym Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesaym yCTaHoOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapPa (OKOHYaHWUSA BbINOAHEHUA paboThbl).

Bpea, NpMUYMHEHHbIN BCheaCcTBME HEAOCTAaTKOB TOBapa, NOAJIEKUT BO3MELLEHUIO NPOAABLLOM UK
N3roToBUTEIEM TOBapa No BbiboOpy NOTEpneBLEero.

Bpes, I'IpMHVIHEHHbIVI Bcnencremne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeLeHUIo
UCNONHUTENEM.

4. N3rotoButenb (MCNosHUTE b) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYUHEHHbIN }KU3HW, 340PO0BbIO
WK nmylLLecTsy noTpebuTena B CBA3M C MCMO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTs, HeobXxoAUMbIX A1A MPOM3BOACTBA TOBApPOB (BbINO/JHEHWA PaABOT, OKasaHWA YCayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHNI BbIABUTb UX 0CODbIE CBOMCTBA
WAN HeT.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO60MKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
yTOo Bpea NPUUNHEH BCNEACTBME HENPEOAOAMMONM CUJIbl AW HapyLeHUsA NoTpebuTenem ycTaHoBAEHHbIX
NpPaBua UCMOb30BaHNA, XPaHEHMA AN TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMSA U3roTOBUTENEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WA YNOSNHOMOYEHHbIM
WHAMBUAYANIbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon deaepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSAENKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HANYMU €ro BUHbI.
Pasmep KomneHcauum mMmopasbHOro Bpega onpeaenaeTca Cyaom U He 3aBUCUT OT pa3mepa BO3MeELLLeHUA
MMYLLLeCTBEHHOTO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MOpPaJZIbHOIro Bpeda ocyuiecrtsnaeTca He3aBMCUMO OT BO3melleHNA UMYLLLeCTBEHHOTO
Bpena M NOHEeCEHHDbIX I'lOTpE6VIT€IleM Y6bITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasiowme npasa notpeburens, sanpeTbl 1
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNoNHUTeNA, BNagenblia arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBMAMW AOrOBOPA, YWEMAAOWMMM npasa notpebutens, ABAAIOTCA
YCN0BMA, KOTOPblE HapyLWwaloT NpasBuaa, YCTaHOB/EHHblE MEXAYHAPOAHbIMW AOrOBOpPammn Poccuiickoi
degepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MNPUHMMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMU akTaMu Poccuiickoin Pegepaunn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmThl NpasB notpebuTeneit. HegonyctMmble yCi0BUA AOrOBOpPa, YWeEMAAOLWMe NpaBa notpebutens,
HUYTOMKHbI.
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Ecnu BKAtOYEHME B AOrOBOP YC/IOBUM, YIWEMIAOLWMX NPaBa NoTpebuTens, NoBAeKN0 NpUYMHEHME
yObITKOB MOTpebutento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToALlero
3aKoHa.

TpeboBaHMe NoTpebutena o Bo3meLeHUN YObITKOB MOAEKNUT YA0BAETBOPEHMIO B TeYeHMe AecaTU
OHel co AHA ero npeabABAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0TOBOpPa, YWEMIAKWNMM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosua, KOTOpble NPeAOCTaBAAT NPOoAasLy (M3roTOBUTENIO, UCTIONHUTENIO, YNOHOMOYEHHOM
opraHun3aumMm Uan yrnosHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpPUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKas OT MCMOJIHEHMA 06A3aTenbCcTBa WAM OAHOCTOPOHHEe
n3meHeHue ycnosuii 06a3atenbCcTea (npeameTa, UeHbl, CPOKa U MHbIX COMNacoBaHHbIX C noTpebutenem
YC/N0BWUI), 33 MCK/AIOYEHMEM C/ly4yaeB, €C/IM 3aKOHOM WMAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoit degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/ieHns 4O0roBOPOM TaKoro npasa;

2) ycnoBsusA, KOTOpble OrpaHNYMBaloT NPaBo NOTPebuTena Ha cBOBOAHbIN BbIBOP TEPPUTOPUATbHOM
NoACYAHOCTM CMOPOB, NPEeAYCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacTosWwero 3aKoHa;

3) ycnoBus, KoTOopble YCTaHAaBAMBAOT A/A NOTPebutens wrpadHble CaHKLUMM WMAU  MHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALEero 3aKoHa;

4) ycnoBusa, KOTOPbIe UCKAYAOT UM OrPaHUYMBalOT OTBETCTBEHHOCTb NPOoAaBLa (M3rotoBuTeNs,
WUCNONHWUTENA,  YNO/NIHOMOYEHHOW  OpraHM3auuu  WANM  YNOJHOMOYEHHOro  WMHAMBUAYaA/bHOMO
npeanpuHMmaTens, MMNopTepa, Bnafenblia arperatopa) 3a HEWCMONHEHME WAM HeHagnekauiee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatloT npuobpeTeHne oaHNX ToBapoB (paborT, ycayr) ob6s3aTenbHbiM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM u4uiciae NpeaycMaTpuBaloT o0bsa3aTesibHoe
3aK/NOYEHME MHbIX OTOBOPOB, €C/IM MHOE He NPeayCcMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNpPeaycMaTpMBalOT BbINOAHEHME AOOMOAHUTENbLHbIX PaboT (OKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NaaTy 6e3 NoayyYyeHus cornacua notpebutens;

7) ycnosua, KoTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 Gopmbl onnaThl ToBapos (paboT, ycnyr);

8) ycnoBus, KoTopble cogep:kaT OCHOBAHMA AOCPOYHOIO PACTOPXKEHWUA AOroBopa Nno TpebosBaHMIo
npoZasua (MCNonHWTeNs, BAafenblUa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM  WMHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHWYMBAOT MPaBO Bblbopa BMAa TPebOBaHWM, NpPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 n nyHKTOM 1 cTaTbk 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpPeabABAEHbI
npoaasuy (M3roToBUTEN0, WUCMONHUTENO, YNONHOMOYEHHOM OpraHU3auMM MAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHWUW yCNyr) HEHaANEeXKALLEro KaYecTBa;
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11) ycnosus, KoOTopble YCTaHaBAMBAIOT 06s3aTeNbHbIM AocyAebHbI NOpAAOK PAcCMOTPEHMUSs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpe6MTeﬂﬂ 0b6A3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTEﬂbCTB, 6DEMF| AO0Ka3biBaHNA KOTOPbIX 3dKOHOM HE BO3J/I0OXKEHO Ha ﬂOTpEGMTeﬂﬂ,‘

13) ycnoBusi, KOTOpbIE OrPaHUYMBAIOT NOTPebUTens B cpeAcTBax M cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPEHUE TpeboBaHWU noTpebuTenel B OTHOLWEHUM TOBApOB
(pabort, ycnyr) ¢ HegocTaTKamMu B 3aBUCMMOCTb OT YC/IOBWMIM, He CBAI3aHHbIX C HeA4OCTaTKamMM TOBapOB
(pabor, ycnyr);

15) WHble ycnoBusa, Hapywawwmue NPaBuaa, YCTAHOB/EHHbIE MEXAYHAPOAHbIMW [LOroBOpPamMu
Poccwuiickolt degepaummn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMMU C HUMU
MHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTamun Poccuiickoit degepaumm, peryivpyrowmMmmM OTHOLWEHWS B
ob61acTv 3aWmTbl Npas noTpebutenei.

3. Mpopgasey, (MCNonHWUTENb, BNafenel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/IHOYEHUM,
MCMNOJIHEHUWN A0roBOPa, HaMpaB/JEHHOIo Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), no npuumHe
OTKasa notpebutena B nNpuoBpPeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B nosiHom obbeme.

3anpellaeTcs yaoBaeTBopeHme TpeboBaHUiA NoTpebuTenelt B oTHoWeHUN ToBapos (paboT, ycayr) ¢
HeAoCTaTKaMW CTaBUTb B 3aBMCMMOCTb OT YC/IOBUI, HE CBA3aHHbIX C HeAocTaTKamMu ToBapoB (pabor,

ycnyr).

3anpewaeTca OTKas B 3aK/lOYEHUM AOroBOPa M BO BHECEHWWM M3MEHEHWI B AOrOBOP B Ciaydyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HegOMyCTMMble YCNOBMA AOrOBOPa, YUIeMAAoWMe Npasa
noTpebutens, B LENAX UCKAOYEHUA Tak1X yCAoBUid. Mpn npegbasaeHmmn notpebutenem TpebosaHuna ob
WCK/IOYEHNN M3 O0roBOpa HeAoMyCTMMbIX YC/NOBMIA [AOroBOpa, YLLEMAAWMX NpaBa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKMT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
06A3aTeIbHbIM U3BeLLeHMeM NoTpebuTeNs o pesyabTaTax PaCCMOTPEHMUA U MPUHATOM MOTUBMPOBAHHOM
peLleHnn No cyLLecTBy yKasaHHOro TpeboBaHus.

Mpoaaseu (McnosHUTENb, BAadenel arperatopa) He Bnpase 6e3 nosiyYeHns cornacus notpeburens
BbINO/IHATL AOMNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNO/MHUTE/bHbIE YCayrM) 3a naaty. MNotpebutens
BMpaBe OTKa3aTbCA OT OMJiaThl TakMx paboT (ycayr), a ecnm oHWM onnayeHsbl, Bnpase notpeb6osBath OT
npoaasua (McnosHWUTeNs, BNafesbla arperatopa) Bo3spara ynaadeHHOM Cymmbl.

Cornacve noTpebutens Ha BbINOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOAHUTENbHbIX
ycayr) 3a nnaty odopmaseTca NpoAaBuom (MCMONHWUTENEM, BNaje/bLemM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb HaMYMe TaKOro COrlacusa Uan
ob6CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npogasua
(McnonHuTens, Bnagensua arperatopa).

4. Mpopasel, (UcnonHWTeNb, BAagefiel, arperatopa) He BrpaBe OTKasbiBaTb noTpebutento B
3aK/M0YEHUU, UCMOTHEHNWN, USMEHEHUWN MU PACTOPIKEHUU A0roBOpa C NoTpebuUTenem B CBA3N C OTKA3OM
notpebutens nNpeaocTaBUTb MEPCOHajbHble AaHHble, 33 WUCKAOYEHMEM C/yyaeB, ecan 06A3aHHOCTb
NpefocTaBNeHUA TakUX OaHHbIX MpeaycMoTpeHa 3akoHoaaTenbcTBoMm Poccuiickon degepaumm Unm
HenocpeacTBEHHO CBA3aHa C UCNOJIHEHUEM A0roBopa ¢ notTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCTaBAEHUM MHOOPMALMU O KOHKPETHbIX
NpMYMHaX WM MNPaBOBbIX OCHOBAHMAX, ONPeAeNAloWMX HEBO3MOMNKHOCTb 3aK/NOYEHUA, WUCMOSHEHUR,
N3MEHEHMA UKW PACTOPXKeHUa aorosopa 6e3 npeaocTaBNeHNA NepPCoHaNbHbIX AaHHbIX, B MMCbMEHHOM
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dopme (B TOM uucne B Gopme 3SNEKTPOHHOTO AOKYMeHTa) npogasel, (McnonHWTenb, Bhagenel,
arperaTopa) AO/KeH NpeaoCcTaBUTb Takyo MHGOPMALMIO B TeYEHUE CeMM AHel Co AHA NpeabABieHUs
yKasaHHoro TpeboBaHuA.

Mpoaasel, (UcnosHUTENb, BNagenel, arperatopa) npeaocrasnseT MHpopmauuio notpebutento B
To dopme, B KOTOpOK NpeabAsneHo TpeboBaHWe NoTpebutena o nNpenocTaBieHUU UHbOPMaUUKU O
KOHKPETHbIX MpUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEeAEeNAWUX HEBO3MOMKHOCTb 3aKAHUYeHUs,
NCMOMIHEHWNA, M3MEHEHUA WM PacTOPXeHMA Aorosopa 6e3 npeAoCcTaBleHUs NepCcoHasbHbIX AaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMMU.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
MPUYMHAX W MPABOBbIX OCHOBAHMAX, OMNPEAENAWMX HEBO3MOKHOCTb 3aK/OUYEHUA, MUCTONHEHUS,
N3MEHEHUA WM PACcTOPXKEHUA JoroBopa 6e3 npeaocTaBNeHUs NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IMTEeNbHO.

CrtaTtba 16.1. ®opmbl M NOPAAOK OoNAaTbl NPU NpoAaXKe TOBapoB (BbINOAHEHMU PaboT, OKazaHUM
ycnayr)

(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasey, (McNonHUTENDb, BNaZeew, arperatopa B C/lyyae UCMo/1b30BaHUA B CBOEW AeATENbHOCTH
Ha/IMYHbIX pacyeToB c NnoTpebutenem) ob6sa3aH obecneynTb BO3MOMKHOCTb ONNaThbl TOBAapOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMUYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUWOHaNbHbIX NAaTeXHbIX WHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOﬁ CUCTEMDbI N1IaTeXHbIX KapT
pacnpocTpaHsaeTca Ha npoaaBua (MCNoNHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a NpealecTBYOWNA KaneHaapHbli rog,
npesbIWaeT ABaALATb MUAINOHOB pybaeii.
(B pen,. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MeCTe, rae He NpesoCcTaBAsIoTCA YCayrm
AOCTYyNa K NOABUMHOW paanoTenedoHHOW CBA3M W (MAKM) CpeacTBam KOMNEKTUMBHOrO A0CTyna K
MHOOPMALNOHHO-TENEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBobOXKaaeTcn
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHAbHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpopasel, ocBoboxkaaeTca OT 06A3aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCNO/Ib30BaHMEM HaLUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BblpydKa oOT
peanusaummn TOBapOB B KOTOPOM COCTaBAAET MeHee NATM MUAIMOHOB pybsieit 3a npeaLlecTBYOWMIA
KaneHaapHbIN roa.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BoAMTbCA noTpebuTenem B COOTBETCTBUMM C
yKasaHMem npogasua (McnosHMTeNa) nyTem pacyeToB yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumM O HaUMOHANbHOM MNATEKHOW CUCTEMEe, €CAM WMHOe He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM AEHEXKHbIMU CcpeacTBaMM 06s3aTenbCcTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMO/IHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEXKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbBO NAaTEKHOMY areHTy (cybareHTy), ocCywecTBaAsOWEeMy
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AeATENDbHOCTb NO Npuemy nnaTexkemn ¢M3M‘-IeCKMX NNLL.

Mpun onnate ToBapos (paboT, ycayr) nyTem nepesoga npenocTaBasembix NOTpebUTenem HaMUHbIX
OEeHEeXHbIX cpeacTs 6e3 oTKpbITUS BAHKOBCKOro cyeta 0b6A3aTenbCTBa NOTpebutens nepes nNpoaaBLom
(vcnonHuTenem) no onnate ToBapos (paboT, ycayr) cUMTAlOTCA UCMOIHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPpeacTB C MOMEHTA BHECEHWS MOoTpebuTenem Ha/MuHbIX AEHEMXKHbIX CPpeacTB KpeauTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeKHOMY areHTy (cybareHTy), ocyL,ecTBAAIWNM AeATe/IbHOCTb B
COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuinckon @enepaumm 0 HauMOHAbHOM N1aTeXKHOM cucteme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PpaMKax NpUMeHAEMbIX
dopm be3HanMuHbIX pacyeToB obAs3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJSIHEHHbIMU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMUA €ro WCMOoJHeHUA 06CayKMBatoLel
noTpebuTena KpeaAnUTHOM OpraHn3aumnen.

4. MNpwn onnate ToBapoB (paboT, ycayr) npogasuy (MCNoNHWUTENO) 3aMpeLweHo yCcTaHaBAMBaTb B
OTHOLUEHMM OAHOTO BUAA TOBApOB (paboT, ycayr) pasnyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHsaemMblx popm 6e3HaNNUYHbIX PacyeToB.

5. Mpopasel, (McnoNHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWKME Yy noTpebutens ybbITKY,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenei ocyLecTBaAsSETCA CYA0M.

3awmta npas  notpebutenein  yciyr, OKasbiBaemMblX  GUHAHCOBBIMM  OpraHM3auUAMM,
OPraHM3yIOLLMMWN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnoNHOMOYEHHOM NO NpaBam NnoTpebutenen GUHaAHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B CyA, N0 MECTY:

HaXxoX4eHunAa opraHn3aunmn, a eCim oTBETYMKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npeanpuHMmMmatenb, -
ero XXumtenbCrBea,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1lo4eHnAa Nam NCNoNHEHUA O0roBopa.

ECM UCK K opraHM3aumm BbiTEKAET M3 AeATeNbHOCTM ee duamMana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHua ee duanana Unn npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHWem npaB noTpebuTenei,
0ocBobOOXKAAOTCA OT yN/aaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit epepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €CIM OHW He BblM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenun n (unn) aptukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHWUS MOKYMHOW LIEHbI;

ﬂOTpe6OBaTb He3amMeaNnTenbHOIro 6€3BO3MG3,£I,HOI'O YCTPpaHEHNA HEeOOCTAaTKOB TOBapa WU
BO3MeELWEHNA PacXOa40B Ha UX UCnpaBaeHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npoaasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXXeH BO3BPATUTb TOBap C
HeaAoCTaTKaMM.

Mpu sTom NoTpebutenb BNnpase NOTPeboBaTb TaKKe NOHOIO BO3MELLEHMA YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME NPOAANKM TOBApa HEeHaA/erkallero KavectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOLWIEHUN TEXHUYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApyXeHMs B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMSA AOroBOpPa Kynan-npogaxkn u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol TOBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKku (Moaenu, apTMKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEel Co AHA nepeayn notTpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANeXKaT yA0BNETBOPEHMIO B OAHOM U3
cnegyroLmx cay4aes:

obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLeHWe YCTaHOBAEHHbIX HAaCTOAWMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEYEHWE KaKAOoro roga rapaHTMMHOrO Cpoka B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOro YCTPaHEHWUA ero pas/iuyHbIX
HeA0CTaTKOoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKalaHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabaABaAldTCcA noTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3auMm UANM  YNOJHOMOYEHHOMY MWHAMBUAYA/NBHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpaBe NpeabABUTL TPeOOBaHUSA, yKaszaHHble B ab3aL,ax BTOPOM M MATOM NyHKTa 1
HacToAlen CTaTbWl, W3rOTOBUTENIO, YMOJAHOMOYEHHOW OpraHUs3auumM WAM  YNOJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHuii noTpebuTenb Bnpase BO3BPaTUTb M3TOTOBUTEND WU
MMNopTeEpPY TOBAp HeHa/1eKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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4. Ytpatun cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytcTBMe y NOTPebUTens KaccoBOro WM TOBApPHOro 4Yeka AMBO WMHOTMO [OKYMEHTa,
y40CTOBepAoWMX GaKT M yClI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUA.

MpoaaBel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNopTep 0653aHbl MPUHATL TOBAP HEHAA/1eXKALLEero Kayectsa y
notpebutens u B caydyae HeObX0AMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTeNb),
YNOJHOMOYEHHaA OpraHmnsaLma AU YNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMATENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOW cYeT. JKCnepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTaTtbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMii NnoTpebuTens. MNorTpebuTtenb BNpaBe NPUCYTCTBOBaTbL NPU NPOBEAEHUM IKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMui OCNOPWUTb 3aK/IKYEHME TAKOW 3KCNepTUsbl B cyaebHom
nopagke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pe3ynbTaTe 3KCnepTU3sbl TOBapa YCTaHOBAEHO, YTO ero HegOCTaTKMU BO3HUKAW BCneacTsue
06CTOATENBCTB, 332 KOTOpPble He OTBeYaeT npogasel, (M3rotoBuTeNb), NOTPebuTenb 06s3aH BO3MECTUTb
npoaasLy (M3rotoBUTENIO), YNOJHOMOYEHHON OpraHMU3aLUmm UaM YNONHOMOYEHHOMY MHAUBUAYAAbHOMY
npeanpuHUMaTento, UMMNopTepy pacxodbl Ha MPOBeAEHUE 3KCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasel (M3roToBUTENb), YMNONHOMOYEHHAsA OpraHM3aumMa WAWM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAXKET, UTO OHW BO3HUKAM 40 Nepesayn Tosapa
noTpebuTento AN No NPUYMHAM, BOSHUKLWIMM [0 3TOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOB/IEH FAPAHTUMHBIN CPOK, NpoaaseL, (M3roToBUTENDb),
YNOJIHOMOYEHHAA OpPraHn3aLma AN YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NPpeanpUHUMaTENb, UMIOPTEP
OoTBEYaeT 3a HeJOoCTaTKM TOBapa, €C/IM He [OOKAXKeT, YTO OHWM BO3HWKAM Mocae nepegayn Tosapa
notpebutento BCNeACTBME HapylleHUA noTpebuTenem npaBua  UCMOb30BAHUA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocraBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6oee NATM KUAOrpaMMOB A1 PEMOHTA,
YUEHKM, 3aMeHbl 1 (Man) BO3BpaT MX NOTPEBUTENII0 OCYLIECTBAAIOTCA CMAaMM M 3a CYeT NpoAasua
(M3rotoBUTENA,  YNONHOMOYEHHOW  OpraHuM3auuM  WAM  YNOJAHOMOYEHHOTO  MHAMBUAYANbHOIO
npeanpuHUmMmarens, MMmnopTepa). B cnyyae HeMcnosHeHMs AaHHOM 0683aHHOCTH, a TaKXKe Npu OTCYTCTBUM
npoaasua (M3rotoBuTeNA, YNOJHOMOYEHHOW OpPraHM3auMmn MaM YNnoaHOMOYEHHOIO WHAMBUAYaAbHOIO
npeanpuHUMaTtens, umnoprepa) B MecTe HaxoxaeHua noTtpebutens goctaska v (uau) Bosspat
YKa3aHHbIX TOBApOB MOrYyT OCyLLeCTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTENb,
YNO/IHOMOYEHHaA OpraHM3aumMa WAM  YNOSIHOMOYEHHbIN  UHAMBUAYaNbHLIA  NpeanpUHUMATENb,
nmnoptep) o6A3aH BO3MECTUTb MOTPEBUTENIO PacXoAbl, CBA3aHHbIe C AOCTaBKOW U (MaKn) Bo3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTtba 19. CpoKu npepbasnaeHusa notpeburenem rpeboBaHUii B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHblEe cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K nNpogasuy (M3roToBMTEND, YNOAHOMOYEHHOM OpraHW3aLMuM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPAHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU MM CPOKWU FOAHOCTU HE YCTAHOB/EHbI,
notpebuTtenb BnpaBe NpeabaBUTb YKa3aHHble TPeboBaHWUSA, eC/IM HegOCTaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX JIeT CO AHA nepegayn ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ncumMcnaeTca co gHA nepegayum Tosapa
notpebutento, ecan WHoe He npesycMOTpeHo JaoroBopom. Ecam geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3T CPOKM UCYUCASIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl WM MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHNA KOTOPOro onpeaensercad COOTBETCTBEHHO
cybbekTamu Poccuiickoit depepaumm UCX0AA U3 KAUMATUMUYECKUX YCAOBUI MecTa HaxoXaeHus
notpebutenen.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/YYanX, C/IM MOMEHT 3aKNHYEHMUSA
[OroBOpa Kynau-NpoAaxM U MOMEHT Mepefayn TOoBapa MNOTPebuTento He COBMAZAOT, 3TU CPOKM
UCYUCNAIOTCA CO [HA [O0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAasua (B 4acTHOCTWM, TOBap
HY)KZAeTcsA B CMeuuasbHOM YCTAHOBKE, MOAKIOYEHWUM WM COOpKe, B HEM WMMEIOTCA HeZoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPAHEeHWA NPOAABLOM TaKMx 06CcToATENbCTB. ECNM AeHb AOCTaBKM,
YCTaHOBKM, MOAKNOYEHMA, COOPKM TOBapa, YCTPaHEHWA 3aBMCALLMX OT NpoAaBua 0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPebuTenb He MOMEeT MCMOoAb30BaTb TOBAap MO Ha3HAYeHWIo, oNpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roagHOCTK TOBapa onpeaenaeTca nepnoaom, ncynmcanaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UMK AaTOVI, A0 HactynaeHuAa KOTOpOl‘/JI TOBap
npurogeH K UCNoab3oBaHUIO.

MpPoAO/MKUTENBHOCTD  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKWN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYOWMNE n3genna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KoMNAneKkTyouwune n3genmna n CoCtaBHble YaCTU NMCHUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMl\;lell‘;l CPOK Ha OCHOBHOWM TOBap.

I’apaHTMVlele CPOKWM Ha KOMNZIEKTYHOWMeE n3genma n CoOCtaBHble 4aCTu TOBapa CYUTAKOTCA PaBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHOE nsaenne, eCam nHoe He YCTaHOB/1EHO 40roBsopom. B Ccniydae, eC/im Ha
KOmMnaekTtywuwee msgenme M COoCTtaBHYHO 4aCTb TOBapa B A0Orosope yCtaHOBJ/IEH FapaHTMﬁHblﬁ CPOK
MeHblLUel NPoOAO/TIKUTE/IbHOCTH, HEM rapaHTMﬁHbIVI CPOK Ha OCHOBHOE m3pgenue, ﬂOTpe6MTel'Ib Brnpase
npegobAaBuUTb Tp86OBaHI/IFi, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYHOWEro n3agenna mn COCTaBHOM 4YacTu
TOBapa, nNnpun ux 06Hapy>KeHVIM B Te4yeHue l'apaHTI/IﬁHOI'O CPOKa Ha OCHOBHOE usaenune, eCaim MHoe He
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npeaycMmoTpeHo JOroBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ec/nv Ha KoMNAeKTytoLwee M3genme YyCTaHOB/IeH rapaHTUIMHBIN CPOK Bo/blIel NPOAOKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabaBnUTb TPe60BaHMA B OTHOWEHUK
HeZ0CTaTKOB TOBApa NPU YCI0BUK, YTO HEAOCTAaTKM KOMMNEKTYIOLWErO M34ennsa obHapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKAa Ha 3TO M34esnne, He3aBUCMMO OT WUCTEYEHMS TAPaAHTUIMHOrO CPOKA Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HaCcTOALLEN CTaTbe, 4OBOAATCA A0 CBeAEHUA noTpebuTtens B uHpopmauum o
TOBape, NpeAoCTaBiAeMor NoTpPebuTento B COOTBETCTBUM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPEeHHbIN L0rOBOPOM rapaHTUMHbIN CPOK COCTaB/sSIeT MeHee AByX neT
N HeJoCTaTKM ToBapa O0bHapyKeHbl NoTpebuTenem no UcTe4eHMn rapaHTUMHOIO CPoKa, HO B Npeaenax
OBYX NIeT, noTpebuTenb Bnpase nNpeabasuTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIEe
cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOBapa MNoTpebutenb Bnpase NpeabABUTb
M3roToBMTENO  (YNOJIHOMOYEHHOW  OpraHM3auum  WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpebosaHMe o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
[OOKAXKeT, YTO OHM BO3HUKAU 0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMUKLWKUM A0 3TOro
MOMEHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABIeHO, eCiv HeAOCTAaTKM TOBApa OOHAPYKEHbI MO
UCTEYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CYKObl UM B TEUYEHWE AECATU JIeT CO AHA Nepenayy ToBapa NoTpebutento B ciydae HeyCcTaHOB/EHUA
CPOKa cnybbl. Eciv ykasaHHoe TpeboBaHWe He yA0B/AETBOPEHO B TEYEHWE ABAALATU AHEW CO AHA ero
npeabaBneHna notpebutenem namM obHapy»KEHHbIN UM HeLOCTaTOK TOoBapa ABASAETCA HEYCTPAHWMbIM,
noTpebutenb No ceoemy BbIGOPY BNpaBe NPeAbABUTb U3TOTOBUTENIO (YNOJHOMOYEHHOW OpraHM3aumm
UAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NMpeanpuHUMaTeNto, UMMNopTepy) NHble NpPeayCMOTPEHHbIe
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOYEHHOW oOpraHusauum WAM YNOAHOMOYEHHOMY MWHAMBMAYANbHOMY MpeanpUHUMaTENto,
nmnopTepy) n notpebosBaTh BO3BpaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesnem (NpopaBLOM, YNONHOMOYEHHOM
opraHusauunen UaM ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopme cornalueHnem
CTOPOH, 3TW HEAOCTaTKM A0/KHbI 6biThb YCTpaHeHbl M3rotoBuTesem (NPoAasLOM, YMNOJAHOMOYEHHOM
OpraHuMsauMen WAM  YNOJHOMOYEHHbIM  WHAMBUAYAJbHBIM  MPeAnpPUHUMATENEM, WMMOPTEPOM)
He3amMeaMTeNIbHO, TO eCTb B MUHUMAJIbHbIA CPOK, O6BEKTUBHO HEOBXOAMMBIN AR UX YCTPAHEHUA C
yyeTom 0Bbl4HO NpumeHsemoro crnocoba. Cpok yCTpaHeHWs HeLOCTAaTKOB TOBapa, onpeaensiembiii B
NUCbMEHHOMN GopMme CornalleHnem CTOPOH, HE MOMKET NPEBLILIATL COPOK NATb AHEN.

B cnyuae, eciiv BO Bpems YCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAesieHHbli cornalweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb cOornalleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. lpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPaHEeHMA
He[0CTaTKOB TOBapa 3anacHbix YacTel (getanei, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aKNOYEHUA COrNalleHna O TaKkOM HOBOM CPOKe M He 0CcBOGOKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOoKa, onpeaeNeHHOro CornaleHnem CTOPOoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApoOB AJ/INTENIBHOINO NOJZIb30BaHNA U3rotoBUTE/Ib, NpOoAaBEL, nmbo
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YNOJIHOMOYEHHaA OpraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBUAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsaBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3Bo3Me3aHo
npenocTaBuTb NOTPebUTEN0 Ha Nepuos PemMoHTa TOBap AJ/IMTENbHOIO Mo/b30BaHMA, ob6nagatoLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBAapoOB A/IMTE/IbHOIO MONAb30BaHWA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpoCTpaHaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B pea. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBApa rapaHTUMHBIM CPOK Ha HEro NPoAAeBaeTCs Ha Nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN nepnog ncuncnsetca co AHa obpauweHus
notpebutens ¢ TpeboBaHMem 06 yCTpaHEHUM HEAOCTaTKOB TOBapa A0 AHA BblAauyu ero No OKOHYaHWUK
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAs OpraHu3auusa WK
YNOJIHOMOYEHHbIN  WUHAMBUAYANbHbIM NpeanpuMHMMaTeNb, WMMopTep) o06f3aH NpepocTaBUTb B
nUcbMeHHo dopme noTpebuTtento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHeHUn obHApyXKeHHbIX UM HeL0CTaTKOB TOBapa, O AaTe Mepefayun ToBapa notpebutenem ans
YCTPaHEeHUs HEeAOCTaTKOB TOBapa, O JaTe YCTPaHEeHMs HeAOCTaTKOB TOBapa C WX onucaHuem, 06
MCMNO/Nb30BaHHbIX 3aMacHbIX YacTaxX (4eTansax, maTepuanax) U o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHEeHUA HeJOCTaTKOB ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHUN HeaOCTaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMJIEKTYIOWEFO U3aenma nau
COCTaBHOM 4aCTWM OCHOBHOIMO M3A4E€NWNA, Ha KOTOpble YCTAHOBJ/IEHbl FAapPaHTUMHbIE CPOKW, HA HOBble
KOMMJIEKTYIOWEE U3AENNE UAN COCTAaBHYH 4aCTb OCHOBHOIO M34e/MA YCTAaHABAMBAETCA FAPaHTUNHbIN
CPOK TOM Ke MPOJOMKUTENBHOCTU, YTO M HA 3aMeHEeHHble KOMMJIEKTYIOWEE U3Aenne Uan CoOCTaBHYH
YacCTb OCHOBHOTO M34ENNA, EC/IU MHOE HE NPeayCMOTPEHO AOrOBOPOM, M rapPaHTUMHbLIN CPOK UCUMCAAETCA
CO AHA BblAaum NoTpebuTento 3Toro ToBapa NO OKOHYaHUMN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaa1eXalero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesiem HeZOCTaTKOB TOBAPA U NpeabaBaeHusa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTE/Nb, YMOJHOMOYEHHAsA OpraHUsaumMa  WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKoW TOBAp B TEYEHUE CEMMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a npn HEO6XOANMOCTUN LONOAHUTENBHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOW OpraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTenem, MMNopPTePOM) - B TedeHue ABaauaT gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMA.

Echm y npopasua (M3FOTOBMTeI'|F|, yHOﬂHOMOHeHHOVI opraHnsaumm wunamM ynoaHOMOYEHHOro
MHONBUNAYaNbHOIoO nNpeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHNA Tpe6OBaHMﬂ OTCYyTCTBYET
HeO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposeageHa B Te4yeHne mecAua CO AOHA
npegobABneHnNA Takoro Tp86OBaHI/IFL

B paitoHax KpailtHero CeBepa W NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA/IeXUT Y40BETBOPEHMIO MO ero 3asB/IEHNIO0 B CPOK, HEOBXOAUMbIV A/18 0YepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/HOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENs,
MMnopTepa) HeobXxoAMMOTO A1A 3aMeHbl TOBapa Ha AeHb NpeabABieHNsA YKazaHHOTo TpeboBaHws.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpebosaHUIO NoTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3auUMA WAM  YNOAHOMOYEHHbIA WUHAMBUAYANbHbIN
npeanpuvHMMaTesnb) B TeuyeHue Tpex AHel Co AHA npeabasaeHuna TpeboBaHMA 0 3ameHe ToBapa 06A3aH
6e3803Me34HO NPeaoCTaBUTb NOTPEBUTENO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ANVTEeNbHOro No/b30BaHMA, 06/1a4atoWMit 3STUMKU e OCHOBHbIMKU MOTPEBUTENbCKMMM CBOWCTBaMMU,
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obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PACNPOCTPAHAETCA Ha TOBAapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/1eKallero KayecTBa 4oJIXKeH 6bITb 3aMeHeH Ha HOBbIM TOBAp, TO eCTb Ha ToBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUMHbIA CPOK WMCUYNCNSAETCS 3aHOBO CO AHA Mepedayu ToBapa
notpebutesnto.

CraTbA 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMii noTpeburens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxooB Ha WCNpaB/fieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TPeTbMM NULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BcneaCTBME MPOAAXKM ToBapa HeHaA/eXallero KayecTBa /MbBO npeaocTaBieHUn
HeHaanexalwen mHpopmaumm o ToBape, NoA/EXKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOM OpraHM3auuen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENnem,
MMMOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NpeabABNEeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpoAaBua (M3rotoBUTENsA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAUBUAYA/IBHOIrO NpeanpUHMMATENA, MMMNOpPTepa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe NnpeagycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaK»Ke 3a
HeBbINONHEHME (3a4ePKKY BbINOJIHEHUA) TPebOBaHUA NOTPEOUTENA O NPELOCTABEHUN eMy Ha NepUoL,
peMoHTa (3ameHbl) aHaI0rMYHOro ToBapa NpoAasel, (M3roToBUTE b, YNOJHOMOYEHHAA OpPraHU3aLma uan
YNO/IHOMOYEHHbIW MHAMBUAYANbHBIN NpeanpuHUmMaTe/ib, UMMNOPTEP), ONYCTUBLUMIA TaKMe HapyLleHus,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena AOO0MKHO 6bl10 6biTb YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOILHOIO YAOBNETBOPEHUA TaKOro TpeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnmn TpebosaHne A06POBOBHO YA0BAETBOPEHO He 6bisio.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TPebOBaHNN NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacToAuwlero 3aKoHa, noTpebuTenb BNpaBe No cCBOeMy BbIbOpy MNpeabaBUTb WHble TpeboBaHus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsMAa HapyweHUA NPOAABLOM CPOKa nepepayn npepBapuTesibHO
onsayeHHoro ToBapa notpeburtenio

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npoaaxun, npeaycMmatpueatolmii 06Aa3aHHOCTb NOTpebutens npeasapuTenbHo
oNNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.
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2. B cnyyae, eciv npogasel, MOAYYMBLUMI CYMMY NpeaBapuTesbHOM oniaTbl B onpegeneHHoOM
[OrOBOPOM KyNAW-NPOAaXKM pasmepe, He UCMOJIHUA 0653aHHOCTb MO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM OniaThl TOBapa, He nepeaaHHOro NpoaasLOoM.

Mpwu aTom NoTpebuTens Bnpase NoTpeboBaTh TaKKe NOHOTO BO3MELLEeHWUS YObITKOB, MPUYNHEHHbIX
€My BCNeACTBME HapyleHWs YCTaHOBJIEHHONO AOrOBOPOM  KyM/M-MPOAAXKM CpOKa nepegayu
npezBapuTeIbHO ONNaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPOKa nepesauu
npegBapuTe/IbHO OMJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoI0OBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycTolKa (neHun) B3bICKMBAeTCA CO AHA, KOraa No AOroBopy Kymau-npoAarku nepegada Tosapa
noTtpebutento gonxHa 6bina 6biTh OCylECTBAEHA, 40 AHA nepeaayu ToBapa noTpebutento uam 4o AHA
yaosnetsopeHusa TpeboBaHnA noTpebuTena o Bo3spaTte eMy npeaBapuTesibHO ynaadeHHON MM CyMMbl.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesibHOM onnaTbl TOBapa.

4, TpeboBaHuA NOTPebUTENs 0 BO3BPaTe yNaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TEYEHME AeCATU OHEN CO AHA npeabaBAeHMA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuAa noTpebuTens, yCTaHOBAEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogseskart
YOOBNETBOPEHUIO, €C/IM MPOAAaBeL, OOKaXeT, UYTO HapyleHWe CPOKOB nepegayun notpebutento
npegsapuTesIbHO ONNAYeHHOro ToBapa MPOU3OLWA0 BCAEACTBME HENPEOoAO/IMMON CUAbl UAM MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cayyae npuobpeTteHUa MM ToBapa HeHag/ierkalliero
KauecTBa

1. Npu 3ameHe ToBapa HEHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(unun) apTukyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYyroi mapku (moaenw,
apTMKyNa) B CNydYae, eC/iu LeHa ToBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL PA3HULY B LLEHaX; B C/lyYae, eC/M LLeHa ToBapa, NoANeKaLLero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pa3HMUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LiEeHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHMA CYAOM PELIEHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHua notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1Uaun, ecnm oHo A06POBOJIBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYLOM PELIEHUA O
COpPa3mMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lMpwn BO3BpaTe TOBapa HeEHaA/leXaLlero Kayecrea I'IOTpe6MTe}'Ib Bnpase Tp66OBaTb BO3MeLlleHNA
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pasHuUbl MeXKay LLeHOW ToBapa, YCTaHOB/JIEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUSA TaKOro TpeboBaHMA Unu, ecnm TpeboBaHue f06POBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IeXKalLero Kayecrtsa, NPOAaHHOrO B KpeauT, nortpebutesnto
BO3BPALLAETCA YMN/JaYyeHHaA 3a TOBAp AEHeXHas Cymma B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HEHaA/eXKallero Kayectsa, npMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEBUTENIO YNAaYeHHY0 3a TOBap
AEHENKHYIO CYMMY, @ TaKXe BO3MECTUTb ynaayeHHble noTpebutenem npoueHTbl U UHble NAaTeXM Mo
Aorosopy noTpebutenbckoro Kpeauta (3aima).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MoTpebutenb BnpaBe 0H6MEHATb HEMPOAOBONALCTBEHHbIM TOBAap HaA/EMKallero Kadyecrsa Ha
aHaNoOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NPMOBPETEH, ecAn yYKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Ppasmepy UAK KOMMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha 06MeH HEeNpPOAOBO/ILCTBEHHOrO TOBapa HaJJiesKalllero Kayecrsa B
TeYyeHme YeTbipHaALATU AHEeN, He CUMTan AHA ero NMoKymnKu.

ObmeH HenpoaoBO/LCTBEHHONO TOBapa Haj/iexallero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTPebUTenbCKMe CBOMCTBA, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPeOUTENA TOBAPHOrO YeKa MM KacCOBOro Yeka
nMb0o MHOro NoATBEPKAAIOLWErO ONIATy TOBapa AOKYMEHTA He /IMLIAEeT ero BO3MOXKHOCTU CCblaTbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, HEe MOA/EKALLMX OBMEHY NO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B ciiyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAAKe Ha AeHb 0bpalleHus noTpebutens K
npoZasuy, NoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJIHEHUSA AOrOBOPA KyNau-NMpoLarKu U notpebosaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHoli cymmbl. TpeboBaHue notpebutens o Bosspare
yNNa4yeHHON 3a YKa3aHHbIV TOBap AEHEXKHOW CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX OHEW
CO AHS BO3BPaATa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb MpPeayCMOTPEH Mpu
MOCTYMN/IEHWN aHANOFMYHOrO ToBapa B Mpogaxky. lpopasel, ob6sA3aH HeslameaUTeNIbHO COOBLWMTb
noTpebuTento o NOCTyN/JeHUM aHANOTMYHOrO TOBapa B MPOAAKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa

(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
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1. [loroBop PO3HWYHOWN KyNAM-NPOAaXkn MOXKET bbiTb 3aK/IOYeH Ha OCHOBAHWMM O3HAKOMEHMUSA
notpebuTtens c NnpeanoXxeHHbIM NPoAaBLOM ONMcaHMeM ToBapa NoCcpPeAcTBOM KaTasioroB, MPOCMNEKTOB,
6yKneToB, POTOCHNUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYTUX) UIU UHBIMU
WCKNIOYAIOWMMN BO3MOXKHOCTb HEMNOCPeACTBEHHOr0 O3HaKOM/eHWA noTpebutens ¢ ToBapom Anbo
o6pa3uom ToBapa NpPW 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIMA cnocob npoaasku Tosapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOYEHWs [OoroBopa [o/KHa bObiTb npegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBax ToBapa, 06 azpece (mecTe HaxoxaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMMeHOBaHUW)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosuax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKe roAHOCTM U rapaHTUINHOM CPOKe, 0 MopAKe onaaTbl TOBapa, a TaKXe O CPOKe, B TeYeHMEe KOTOPOro
AEeNCTBYET NPe/i/IoKeHMe 0 3aKN0UYEHUN A0roBOpa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsetca ab3. 2 (3 o1 28.12.2024 N 546-3).

3. MNoTpebuTento B MOMEHT A0CTaBKM ToBapa A40/1XKHa bbiTb B NTUCbMeHHOM dopme npeaocTaB/eHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALKE M CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAtOC: NpuMeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHaeTcsa ab3. 2 (®3 01 28.12.2024 N 546-D3).

4, |_|0Tp86VITEI'Ib BnpaBe OTKa3aTbCA OT TOBApa B noboe BpemAa 40 ero nepeaayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHeVI.

B cnyyae, ecnmn MH¢OpMaLI,MF| O nopAaaKke U CpoOKax BO3BpaATa TOBapa Haa/1eXKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe/'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUne TpeX MmecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOKEH B C/lyYae, eC/iv COXpaHEeHbl ero TOBapHbIi BUA,
noTpebuTenbckre CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOLLMIA GAKT M YCNOBMA NOKYNKW YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPebUTeNa OKYMEHTA, NOATBEPKAAIOLLEro GaKT M YC0BMA NOKYNKM TOBapa, He
NMWaeT ero BO3MOXHOCTM CCblNaTbCA Ha ApYyrue AoKasaTesbCTBa NpuobpeTeHMs ToBapa Yy AaHHOro
npoaasua.

|_|0Tp66VITel'|b He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectsBa, WMEIOLWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIVI TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO npmo6peTa|ou.|,MM ero I'IOTpe6VITe}'IEM.

Mpu oTKase noTpebuTena oT ToBapa MNpPoAaBel, AO/KEH BO3BPaATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebuTesnem Mo AOroBOPY, 3a MCK/AOYEHMEM Pacxo4oB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3fgHee Yem yepes AecATb AHEW CO AHA NpeabsBieHus
noTpebutenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. Nocneacteua Nnpo4a*Xn ToBapa HeHag/1eXaulero Kayecrsa AUCTAaHLULMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NO/IOXKEHNAMU, NPeayCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwWero 3aKoHa.

Cratba 26.2. MpaBuna npoaaxKn oTaeNbHbIX BUAOB TOBAPOB

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
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MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBaAuBatoTcA MpaBuTenbcTtBoM Poccuiickom
depepaunn.

nasa ll. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbIV NMPaBUAAaMM BbIMOIHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [OFOBOPOM O BbINO/HEHUM paboT (0KasaHMK ycayr). B gorosope o BbIMOAHEHUW PabOT (OKa3aHUK
YCNYT) MOXKeT MpeaycMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKasaHWUS yCayru), ecam yKasaHHbIMU
npaBunamm OH He NPeAyCMOTPEH, a TaKXe CPOK MeHblel MpPoA0/IKUTENbHOCTN, YemM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuaamMm.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHMA YCAYrn) MOMKET onpeaenatbcAa aatoin (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYNUTb K BbINOJHEHWNIO PAabOTbl (OKa3aHUIo yCayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHUe paboTbl (OKa3aHMe yCayru) ocyLLecTBAseTca No YacTam (4ocTaBKa
nepuoamMyYeckon neyaTv, TeXHUYecKoe OO6CNyKMBAaHME) B TEYEHWE CpOKa AeWCTBUA [A0rosopa o
BbINOJIHEHWW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTLCA COOTBETCTBYIOLME CPOKK (Neprogpl)
BbINOJIHEHUA TaKUX PaboT (0KasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb NpefycMOTPEHbl TaKXKe CPOKWU 3aBepLueHuUA
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsusa HapylleHUMA UCMOJIHAUTENIEM CPOKOB BbINOJIHEHUA paboT (OKasaHuA
ycnyr)

1. EcAn McnonHWUTENb HAPYLWIWA CPOKM BbINOIHEHUS PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyr) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHWs yCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPeOUTENDb NO CBOEMY BblIOOPY Brpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYNTb UCMOJTHUTENIO HOBbIV CPOK;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYuTb BbIMNOJIHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 3@ PasyMHYH LEHY WU
BbIMNO/IHUTL €8 CBOMMM CUAAMM 1 NOTPEOBOBATL OT UCMONTHUTENA BO3MELLLEHWNA NMOHECEHHbIX PACXO40B;

notpeboBaTb yMeHbLUEHUA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NOAHOMO BO3MELLEHMA YObITKOB, NPUYUHEHHbIX EMY B
CBA3W C HapyLleHWem CPOKOB BbINOJHEHUs paboTbl (OKasaHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLLMX TPeboBaHWUI NnoTpebutens.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae nNpoOCPOYKM HOBbLIX CPOKOB FIOTpE6VITEIIb Bnpase npeabABUTb UCMNOSTHUTENKO WHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTOﬂU.LEﬁ CTaTbw.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaeman NoTpebutento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpun OTKase OT UCMOJIHEHWUA AOrOBOPa O BbINOAHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoOLecce BbiNOJHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOUYEHUEM
CNyYasn, ecnn NoTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKasaHHYHo ycayry).
(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3Ha4YeHHbIX NOTPebuTenem Ha OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTeto 3a Kaxapli AeHb (4ac, ecam Cpok onpedeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycayru), a ecau LeHa
BbINONHEHUA PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHUMW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopoM O BbINOJHEHUM PaAbOT (OKasaHUWM yCayr) meskay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNAEH 601ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHn) 3a HapyLweHWe CPOKOB Havana BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 33 KaXKAbli AeHb (4ac, ecan CPOK onpedeneH B 4Yacax) MPOCPOYKM BNIOTb A0 Hayana
BbINO/IHEHUA PaboTbl (OKasaHWA ycayru), ee atana WAM NpeabABAeHUAa noTpebutenem TpeboBaHWiA,
NpeaycMoTPEeHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHWA paboTbl (OKasaHuAa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapblh AeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUSA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKeT MpeBbiwaTb LEeHY OTAe/bHOro
BMAA BbINOAHEeHWUA paboTbl (OKasaHWA ycayrn) uam oblLylo LeHy 3aKasa, eCin LeHa BbIMOJAHEHUA
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (NeHW) onpepenserca, UCXOOA M3 LEHbl BbINOMHEHWA paboTbl (OKasaHuA
YCAyru), a eCNM YKa3aHHasA LeHa He onpeaenieHa, ucxoas U3 obLuei LieHbl 3aKasa, CyLLLecTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NOTPebUTens JoMKHO 6biN0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUS TaKOTO TPEOOBAHWA UK B leHb BbIHECEHUS CyaebHOro peLleHns, ecam
TpeboBaHMe noTpebutens 4o6pPoBONLHO YAOBNETBOPEHO He 6blNOo.

6. TpeboBaHWA NOTPEOUTENA, YCTAaHOB/MEHHble MYHKTOM 1 HacToAwel cTaTbM, He noaJsexkar
YA0B/IETBOPEHMIO, €C/TU UCTIOSTHUTE/Ib JOKAXKET, YTO HapyLLEeHWe CPOKOB BbINOJIHEHWA PaboTbl (OKa3aHus
yCAyrn) NpomsoLLo BCAeACTBME HEMPEOAOAMMONM CUbI UAKN NO BUHE NoTpebuTens.
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Cratba 29. MpaBa noTtpebutena npu O6HAPYXeHMU He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb Npu O6HAPYKEHUM HEeAOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOBJAEHUA APYron Bewy U3 OAHOPOAHOrO MaTepuana TaKoro e KayecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom NoTpebutenb 06A3aH BO3BPaTUTb paHee NepeaaHHyo
eMy UCNOSIHUTEeNEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YpoBnetsopeHne TpeboBaHu noTpebutens o 6e3BO3ME3ZHOM YCTPaHEHMU HeAOoCTaTKoB, 06
W3roTOBJAEHWUW APYroi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKaaeT
WCMNONIHUTENS OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 3a HapylUeHMe CPOKa OKOHYaHMA BbINOJAHEHUS
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKA3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUW PAabOTbl (OKasaHWUU
ycayrun) n notpeboBaTb NOAHOTO BO3MeLLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MCMOJHEHMS AOroBOPa O BbIMOJAHEHUM PaboTbl (OKasaHWUK
YyCAyru), ecnnm Um obHapyKeHbl CylLecTBEHHbIe HeA0CTaTKM BbINOJHEHHOM PaboTbl (OKa3aHHOW ycayru)
WU MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtensb snpase NoTpeboBaThb TaKyKe MOJSIHOMO BO3MelLleHMs YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NoTpebuTtens.

2. LeHa BbINosiHeHHOM paboTbl (OKasaHHOWM ycayru), Bo3BpaLiaemasn noTpedbutento npu otkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NP NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW YCaYrM) UAK B XO4Ee BbINOAHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKM MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MNotpebuteno BnpaBe npeabABNATb TpeboOBaHMA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnv OHM OBHapyKeHbl B TeYEeHWEe rapaHTUMHOro CpPOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax ABYX SIET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYIW) UK NATU NIET B OTHOLLIEHWW HEeAOCTAaTKOB B CTPOEHMU Y MHOM HeABUXUMOM UMYLLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrv), Ha KOTOpYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb OOKaMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM MO
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100126
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100144
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100145
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100127

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eCIN He OO0KaKeT, UTO OHW BO3HWUKAM Mnocse NpuHATUSA paboTel (ycayrn)
notpebutenem BCNEACTBME HapyWeHWs MM NpPaBUA UCNOMb30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUM TPETbUX /UL, ST HENPEOONUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npeycMoTPeHHbIN A0r0BOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
WUCTEYEHUU FapaHTUIMHOIO CPOKa, HO B npeaenax AByX fieT (NATU NeT Ha HeABUMKMMOE WMMYLLECTBO),
notpebuTenb BNpase NpeabaABUTb TpeboBaHUA, NPeayCMOTPEHHbIe NYHKTOM 1 HacTosAllel cTaTbU, eCau
[JOKaXeT, UTO TaKMe He[OoCTaTKM BO3HWUKAM A0 NPUHATMA MM pe3ynbTata pabotbl (ycayru) wam no
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUN HELOCTATKOB, ECIN AOKAXKET, UTO
HeZ0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWMM A0
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
NCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHMM HEeABUXMMOIo MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TEYEeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CPoK caykbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHMe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIA He40CTAaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKasa OT WMCMNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeLLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCMNONHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI NnoTpebutenem CpoK ycTpaHeHMA He4OCTaTKOB TOBapa yKa3biBaeTcsA B A4OrOBOPE UK
B MHOM NOAMNWCbIBAEMOM CTOPOHAMW AOKYMeHTe Nnb6o B 3aABAEHMM, HanpaBieHHOM noTpebutenem
NCMONHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTAaTbe CPOKOB YCTPAHEHWA He[oCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauMBaeT NOTPEOUTENtO 33 Kaxabli AeHb
NPOCPOYKMN HEYCTOMKY (MeHto), pasmep 1 NOPALOK UCUMCIEHUA KOTOPOK ONpesenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe MYHKTaMM 1 1 4 cTaTbh 29 HacToALlero 3aKoHa.
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CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAENbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHMA NoTpebuTens 06 yMeHbLUIEHUM LeHbl 3a BbINOJIHEHHYO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKAa3aHHOW yCayru)
CBOMMM CUJTAMM UK TPETBUMM IMLLAMM, @ TaKKe O BO3BpaTe yniaavyeHHoOM 3a paboTy (ycnyry) AeHeKHOM
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3gHOM WM3roTOBAEHUW APYroi Belm U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOJAHEHUU paboTbl (OKaszaHUM ycayru) nognexkat
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHus ycayru), a B
cnyyae, ec/in 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMNOJIHEHUN PaAbOTbI
(oKazaHuK ycnyru), KOTopblit BblN HEHaANEKALLE UCTIO/THEH.

3. 3a HapyleHne NpeayCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauyuBaeT MNOTPebuUTento 3a KaxAabli AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep M NOPAA0K UCYMUCIEHUA KOTOPOI onpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CcTaTbu 28 HacTosLero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 cTaTb 28 1 NyHKTamm 1 1
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCNONHEHUA AOroBopa O BbiNOAHeHUU pabor
(okasaHuum ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOSHEHMA AOTOBOPA O BbIMOJHEHUM PaboT (OKasaHuK ycayr)
B Ntoboe BpemMaA Npu YyCA0BUKM ONAATbl UCNONHUTENIO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C MCNoNHeHMeMm 065A3aTeNbCTB MO AaHHOMY AOroBOpY.

CrtaTtba 33. CmeTa Ha BbinoJsiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe TaKol cMmeTbl No TpeboBaHUIO NOTPebUTeNsa UM UCNoAHUTeNA oba3aTenbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBEe/WYEHUS TBEPLOM CMeETbl, a noTpebuTtens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMA AOrOBOPa UCK/OYaNacb BOSMOXKHOCTb
npeaycMoTPeTb NOJIHbIV 06 beM NOANEKALUMX BbIMOJAHEHNIO PABOT (OKa3aHWMIo yCayr) AN HEOBXOOMMBIX
AN17 3TOTO PacXoAoB.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAMYEHMA TBEPAOW CMeTbl MNPU  CyLLEeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX eMy TPETbMMW IMLLAMWU YCAYT, KOTOPOE Henb3A 6bl10 NPeayCMOTPETb NPK 3aKA0YeHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKAA HeO6XO,CI,MN\OCTb BbIMNOJ/IHEHNA  OONOJIHUTE/IbHbIX pa60T (OKa3aHM‘r'I
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AOMONHUTENbHbIX YCAYT) U MO 3TOM NPWYMHE CYLLECTBEHHOTO MpPeBbIleHUs NPUBAU3UTENbHON CMETbI,
ncnonHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecav notpebutens He gan
cornacue Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOJIHEHMA JOroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TpeboBaTb OT NOTPebMTENA yNAaTbl LieHbl 33 BbINOJHEHHYO PaboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBpEeMEHHO He NpeaynpeamBLUNi NOTPebuTensa o Heobxo4MMOCTU NPEBbLILEHUSA
nNpnbaAN3UTENbHONM CMeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npuUbAN3NTeIbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnonHuTenA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaesieHHY0 40roBOPOM O BbIMOJIHEHUM PAbOTHI,
M3 CBOEro matepuasna n CBOMMM CpeacTBamm, ecim MHoe He NpeayCMOTPEHO 4OrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, nNpeaocTaBMBLIMIA  MaTepuan pgaa BbINOAHEHMs paboTbl, OTBEYaeT 3a ero
HeHaA/e)allee KayecTBO No npasuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAANEMKALLEro
KauyecTga.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHUTens onsavymeaeTca noTpebutenem npu 3aKNOYEHUN YKa3aHHOMO A0roBopa
MOJIHOCTbIO UM B Pa3mepe, yKa3aHHOM B JOrOBOPE O BbINOJIHEHUM PaboTbl C YCIOBMEM OKOHYATENIBHOIO
pacyeta npu noay4eHuu notpebutenem BbINOJIHEHHOM UCMONHUTENEM PaboTbl, €Ccin MHOM MOPAAOK
pacyeToB 3a maTepuaa UCNONHUTENA He NpeayCMOTPEH CoralleHnem CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuasx, npesyCMOTPEHHbIX AOFOBOPOM O BbIMOJHEHMM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBAeH  WUCMOSHWUTENeM noTpebutento B  KpeauT. [locnegylollee  U3MEHEHWE  LeHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BedeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena wm HeO6XOAMMbIe Ana BbINO/MHEHUA pa6OTbI TeXHKN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M NpoYvyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T NUCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) norpeburens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpebutens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) n NpasuibHOE ero NCnosib30BaHue.

McnonHutenb 06a3aH:

npeaynpeauTb notpebutens O HEeNpUrogHoCTM MAM HeAoBHPOKaYeCTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (seuum);

npeacrtaBuTb OTYHET 06 M3pacxogoBaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToOK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpeXAeHWs) maTepuana (Beln), MPUHATOrO OT
notpebutens, ucnonHuTenb 06d3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(BeLww,blo) aHaNOrMYHOTO KayecTBa M MO KefaHuto noTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
mMaTepurana (Bewwm) B pa3ymHblii CPOK, a NMPU OTCYTCTBUMU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYO LieHy yTpayeHHoro (noBpexAeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpadyeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpenenserca, UCXoAA M3 LEHbI
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maTepuana (Beln), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOpPoM TpeboBaHWe notpebuTtensa AoNKHO 6bli1o
6bITb Y/0BNETBOPEHO UCMNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BNETBOPEHUNA TaKOro TpeboBaHUA UK
B AleHb BblHECEeHUA cyaebHoro peleHna, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNOJHWUTENID, ONpedenseTca B JAOroBope o
BbINOJIHEHUW PAabOTbI UM B UHOM AOKYMEHTe (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €ro 3aK/04YeHME.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/iedb 3a cO60M ero NoMHy
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OBHapPYKEeHbl NPY HaaeKalllel NPUeMKe UCNONHMTEIeM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa Ka4yecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoi ycayru) unm nosnaevb 3a
c060i1 HeBO3MOKHOCTb €€ 3aBepLUeHUsA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb obAsaH cBOEBpeEMEHHO WHbOpPMMpPOBaTb MOTpebuTena o Tom, 4To cobnogeHue
YyKasaHuii notpebuTtena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPEOUTENs, MOTYT CHU3UTb KayecTBO
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYrM) UM NOBJIEYb 32 060 HEBO3MOXKHOCTb €€ 3aBEpLUEHMA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpPeMeHHoe U 0060CHOBaHHOE MHPOpPMUPOBaAHME
NCNOZIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNK HefobpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW o cnocobe BbINOSHEHWUA PaboTbl (OKasaHWA ycayrv) MO0 He YCTPaHWUT WHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoW ycayru),
WCMO/IHWUTE b BMNPaBe OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJHEHUU PaboTbl (OKasaHUK ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaoK n ¢opmbl onaaTbl BbINOJHEHHOM paboTbl (OKasaHHOWM ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/1EHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNAaTUTb BbINOJIHEHHYO UCMONHUTEIEM B MOJIHOM 0b6beme paboTy nocse ee
npuHATMA noTpebutenem. C cornacma notpedbutens paboTta MoXKeT ObITb OnaayeHa UM NPU 3aKNOYEHUN
[0roBopa B NOJIHOM pasmepe UM NyTem Bbl4ayM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCcayr (BbIMOJAHEHHbIX PaboT) NPOW3BOAMTCA MOCPEACTBOM HA/MMUYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

MpY UCNONb30BaHUM HaNMYHON GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWeM NpoAasua (MCNOAHUTENA) NyTemM BHECEHWA HaNWUYHbIX
AEHEXKHbIX CpeacTB nNpogasly (McnonHWUTeNto), AM6O B KpeauTHYHO OpraHusauuio, 1Mbo naaterKHomy
areHTy, OCYLLEeCTBAAOLWEMY AeATe/IbHOCTb Mo Npuemy naaTexken Gpusnmyeckmx aul, 1Mbo 6aHKOBCKOMY
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nAaTeXXHomy  areHty (cybareHTy), ocywecTBaslOWEMY  AeATe/bHOCTb B COOTBETCTBUM €
33aKOHOAATeNbCTBOM 0 HaHKax M BAHKOBCKOM AeATENbHOCTU, eC/IN MHOE He YCTaHOoBAeHO deaepanbHbiMuU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamm Poccuiickont ®Pepepaumn. Mpu stom
obAsaTenbcTBa notpebuTens nepes npopaBuom (McnosHUTenem) no onnaTe ToBapoB (paboTt, ycnyr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEND), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb MO NpUeMy nnaTexen GUsnyYeckunx nuu, anmbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CybareHTy), ocyllecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax U HAHKOBCKOW AeATENbHOCTMH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue oKa3aHUA OTAe/IbHbIX BUA0B YCAYr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYr, eCNu TaKue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWEeN rnasbl, OnpeaenaroTca
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAE/NbHbIX BUAOB YC/YT, BbINOJIHEHUA OTAE/IbHbIX BUAO0B paboT
notpebutenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/AYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBauBatoTca MpasutenbcTBom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbIM KOHTponb (Hagsop) B o6nacTu 3awuTbl npas
notpebuteneit

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIii rocyAapCcTBEHHbIA KOHTPOJb (Haa3op) B 061acTv 3awWwuThl Npas noTpebutenei
ocyuiectsaseTca peaepasnbHbIM OPraHoOM UCMONHUTENbHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoli depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. Mpegmetom deaepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haa3opa) B 06iacTu 3awuThl nNpas
noTpebuteneit ABNAIOTCA:

1) cobnopgeHne  M3rOTOBUTENAMM, WCMOAHUTENAMW, NPOoAaBLAMM,  YNONHOMOYEHHbIMU
opraHM3auMAMMU UAM YNOJHOMOYEHHbIMU WHAMBUAYANbHBIMU MpPeAnpPUHUMATENAMU, MMMNOPTEPAMM,
BNafeNblLamm arperatopoB 06s3aTeNbHbIX TPeboBaHWA, YCTAaHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbLIMKW NPaBOBbIMU akTamu Poccuiickoit degepaumm, a
TaK)Ke aKTamM, COCTaBAAWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COHo3a, pPeryanpyowmmm
OTHOLLEeHUs B 061acTuM 3aWnTbl NpaB noTpebuteneit;

2) cobntogeHne U3roToBuTeNem, UCNoNHUTENEM (IULLOM, BbINONHAOWMM GYHKLMM MHOCTPAHHOTO
M3roToBuTENA), NPOLABLOM TPebOBaHWA, YCTAHOB/NEHHbIX TEXHUYECKUMWU PErlaMeHTamMu, Wuau
0653aTeNbHbIX TPebOBaHWA, MoANEXKaAWMX NPUMEHEHWUIO A0 AHS BCTYNJEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PeryinpoBaHun’;
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3) cobnogeHne npoAasBLaMM M BAafeNbLAaMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKE TOBApOB CPeacTBaMWU MAEHTUPUKALMK, K nepesade UHOOPMaumn B rOCyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPWMHFA 3a 0OOPOTOM TOBApOB, NoOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKe CPeACTBaMU MAEHTUPUKALMK, U UHbIX TpeboBaHMIA, CBA3AHHbLIX C 06OPOTOM TOBapOB,
MHbGOpMaUUA O KOTOPbIX MOANEXUT BHECEHUIO B YKa3aHHYK rOCY[apCTBEHHYO MHOGOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PegepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PEryanpoBaHna TOProBoit AeaTenbHocTU B Poccuiickon Pepepaummn”, degepanbHbim
3aKOHOM 0T 13 ntoHa 2023 roga N 203-d3 "O rocyaapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabayHbIX M3genni, TabayHoOM NpPOAYKUMWN, HWUKOTUHCOAEPIKALLEN MNPOAYKLMM U Cbipbs A1A MX
nponssoacTea”, ®enepanbHbim 3akoHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMposaHuMM NpomsBoAcTBa M 0O0pPOTa 3TMIOBOFO CMMPTA, A/IKOFTOAIbHOM M CAMPTOCOLEpP KALLei
NpoAayKuMM 1 06 orpaHuMyeHnn notpebneHus (pacnuTuna) anKkoronbHOW NPoAyKUMK", 3a UCKAIOYEHNEM
Takux o0b6A3aTenbHbix TPeboBaHWI, OTHOCALLMXCA K NpeaMeTy PEernmoHaNbHOro rocyAapCTBEHHOMO
KOHTpoAA (Haza3opa) B 061acTh PO3HUYHOM NPOAAXKM a/IKOTONbHOW U CNMPTOCOAEPIKaLlen MPoAYyKLMN U
depepanbHOro rocygapcTBEHHOrO KOHTPOIA (Hag3opa) B obnacTn npomnseoacTea M 0b6opoTa STUAOBOTO
CNUpPTa, aIKOr0/IbHOM M CNUPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfapcTBeHHOro KOHTpoaA (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4. MonoxeHne o pesepanbHOM rocyaapcTBeHHOM KOHTpoae (Haasope) B o6nacTu 3aWwuThbl Npas
notpebutenei yreep:kagaetca MpasutenbctBom Poccuiickoit Peagepaunu.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoe (Hagasope) B 061acTy 3almThbl Npas
notpebuTtenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHble 3/1€MEHTbI TEXHUYECKOTo perrameHTa U
(nnun) obasaTenbHbIX TPE6OBaHUI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNNEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasibHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryiMpoBaHnn", oueHKa cobntoaeHna KOTOPbIX OCYLLECTBAAETCS B paMKax deaepasbHoro
rocyapCTBEHHOTO KOHTpons (Hag3opa) B 06,1acTVM 3awWwuTbl MNpaB MoTpebutenel, a TaKXKe BUAbI
npoaykumm, asaatowmeca obbektamm dpeaepanbHOro rocyAapcTBEHHOrO KOHTPOA (Haa3opa) B ob6actu
3aWMTbI NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4HO roTOBUT FOCYAaPCTBEHHbIM AOKNAZ O 3aLluuTe Npas
notpebuteneit B Poccuinckoit Pepepaunn B nopaake, yctaHoBiaeHHOM [MpaBuTenbCTBOM Poccuiickoi
depepaunn.

7. OpraH rocyapcTBEHHOIO HaA30pa BnNpaBe 06palLaTbCA B CYA C 3asABNEHMAMU B 3aLLUTY Npas
notpebuteneim U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABJEHUAMM O JIMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOJHOMOYEHHOM OpraHM3auun, UMNopTepa, BAagensua arperatopa) ambo o
npekpaLLeHnm AeATeNIbHOCTH UHANBULYANLHOTO npegnpuHMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOIO NpeanpuHumatens) 3a rpyboe (nossekwee cmepTb MAM MaccoBble 3aboneBaHwus,
oTpaBAeHUA Nto4eit) HapylleHWe npaB noTpebutenei.

8. OpraH rocygapCrBeHHOro Haa3sopa B nopAagKke, yCtraHOBJ1IEHHOM 3aKOHOAATE/1IbCTBOM Poccuiickoi
d>ep,epau,mm, MOKeT bbITb npueBaeYeH Cya0OM K y4aCTUIO B AeNe, a TaKXKe BnpaBe BCTYNaTb B Ae/10 NO cBoem
MHUNUmMaTnBe A No MHMUMaTuBe nul, y4aCctesyrowmx B gene, ana Aayvynv 3akKaro4eHUA No aeny B UeENAX
3aWnTbl NpaB n0Tpe6MTene1‘/’| B paMKaX rpaxXaaHckoro nam agMmmHUCTpaTuBHOrNro cyaonpon3soacrea.

9. OpraH rocyZapCTBEHHOr0 Haj3opa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon deaepaLmm, peryimpyrowmx OTHOLWEHNS B
obnactu 3aWmThI NpaB noTpebuTtene.
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10. KoHcynbTMpoBaHue, NPodUNaKkTUYECKUn BU3UT, HabloaeHWe 3a cobntogeHnem 06a3aTesibHbIX
TpeboBaHMI, Bble3gHoe 06cnefoBaHME MOMYT NPOBOAUTLCA deaepasbHbIMU  FOCYAapCTBEHHbBIMM
YUYPEKAEHUAMN, NOABELOMCTBEHHBIMM OpraHy rocyZapCTBEHHOrO HaA30pa, B MOPAAKE W CAyvasx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepasbHOM roCyAapCTBEHHOM KOHTpose (Hagsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Ctratba 41. O06A3aHHOCTb WU3roToBUTENA (UCNONHUTENA, npoaaBua, YNOJAHOMOYEHHOWM
OpPraHM3aunm AU yNnoJIHOMOYEHHOr0 MHAMBUAYANBHOTO NPpeAnNPUHMMATENA, UMNOPTepa, BRaaenbua
arperaTtopa) no npeaocTaBneHU0 UHGOPMaLMKU OPraHy rocyAapCcTBEHHOro Hag3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAaBeL, YNOJHOMOYEHHAsA OpraHM3aums MAN yrnoJaHOMOYEHHbIN
WHAOMBUAOYANbHBIM NpeanpuHUMaTesb, UMMNOPTep, BAafenel, arperatopa) no TpeboBaHWUIO OpraHa
rocyZapCTBEHHOrO HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
OOCTOBEpHble CBeAEHMUA, AOKYMEHTALMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U MHYIo
uHpopmaumio, HeobxoaMMYl0 A/ OCYLLECTB/IEHWS OPraHOM TFOCYZapPCTBEHHOIO HaA30pa M ero
AOJIKHOCTHBIMUW IML@MM NMOJIHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®epepaunm.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - degepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICLWUUX WCNOJIHUTENbHBIX OPraHoB cy6beKToB Poccuiickoi
depepauymm B 061acTu 3aWwmuThl Npas notTpeburtenen
(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWM WCNONHUTENbHbIA OpraH cooTBeTCTBYyloWero cybbekta Poccuiickon Pepgepaumm
OCYLLECTB/ISIET MEPONPUATUA NO Peannsaumnn, obecneyeHunto 1 3amTe Npas NoTpebutene u B npeaenax
CBOMX MOJIHOMOYMNI NPUHMMAET onpeseneHHble Mepbl.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax comenctsva 3awmte npas notpebuTteneit UCNOAHWUTE/IbHble OpraHbl CyObeKToB
Poccuitckoit Pepepaumnm paspabatbiBatloT permoHasibHble NPOorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBAlOT COAENCTBME OpraHamM MECTHOrO CamOyMnpaB/ieHUs M OOLLEeCTBEHHbIM Ob6beANHEHUAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMW 3aLUTbI NPaB NOTpebuTenei.

(n. 2 BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyapCTBeHHOro Hag3opa yTBepPKAaeT METOAMYECKME peKomeHaaunm no paspaboTke 1
peanusaummn permMoHaabHbIX U MyHUUMNAAbHbLIX NPOrpamMmm Mo 3awuTe npas noTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya ocCyLeCTBNIEHUA MNONHOMOYUIA OpraHa rocyAapcTBEHHOro Hag30pa
WUCMNONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 peq. PepgepanbHoro sakoHa ot 08.08.2024 N 232-93)

MonHomouMsi opraHa TroOCyZapCTBEHHOrO Hag3opa Mo OCylecTBAeHuo  deaepanbHoOro
rocyfapCTBEHHOro Haz3opa B 06/sacT 3awuTbl MpaB noTpebuTeneir MoryT nepenasaTbC ANS
OCYLLECTB/IEHUSA WCMNOJSIHUTEIbHBIM OpraHam cybbekToB Pocculickon depepaumy MOCTAHOBAEHUAMM
MpasutenbctBa Poccuiickoit depepaumm B nopsagke, yctaHoBieHHom degepanbHbim 3akoHom oT 21
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Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybaMyHoM Bnactn B cybbekTax
Poccuitckoit depgepaumn’.

CraTtba 42.3. Moaaua n paccmotpeHue obpaleHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena moxKeT ObiTb HanpasBAeHO B MUCbMeEHHOW dopme Ha BymarkHoOMm
HOCUTENle WM B 3NEKTPOHHON popme B OpraH rocyfapCTBEHHOrO HAA30pPa, MHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl MCNOJHUTENbBHOM BANACTU, WCMNOJIHUTE/NIbHbLIM OpraH cybbvekta Poccuinckom
depepaumnn 1Mb6O opraH MecTHOro camoynpasaeHus.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notpebutena moxKeT OblTb HanpasB/ieHO MO MNOYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM umcne opuumManbHOro caita opraHa
rocyAapcTBEHHOrO HaZ30pa, MHbIX YNOJHOMOYEHHbIX desepasbHbIX OPraHOB UCMOIHUTENBHOM BNACTH,
NCNOJIHUTENbHOTO opraHa cybbeKkta Poccuitckol deaepaumm nnbo opraHa MecTHOro camoynpasneHus (B
cybbeKkTax Poccuiickon depepaummn - ropoaax deaepanbHoro sHadyeHns Mockse, CaHKT-lMeTepbypre u
CeBactonone ¢ Ucnosb3oBaHMeM o0dULMANBHOIO CailTa opraHa MeCcTHOro camoynpaB/ieHWUs B C/ydae,
€c/In 3TO NpefyCMOTPEHO 3aKoHamu cybbeKToB Poccuiickoit Pepepaummn - ropofos deaepanbHOro
3HayeHua MockBbl, CaHkT-leTepbypra n CeBacTononsn), eaMHOro MopTana roCyAapCTBEHHbIX U
MYHUUMNANbHbBIX YCAyr AMbo perMoHasbHOro nopTana rocyAapCTBEHHbIX M MyHULMMANAbHbIX YCAYr, a
TaK¥Ke MOXKeT BbITb MPUHATO NPU TMYHOM NPUEME 3aABUTENA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrOYHKLMOHAbHbIX LEHTPAX NPefoCTaBAeHUA rOCYAapPCTBEHHbIX M MYHULMAANbHbIX YCNYT
MOTYT OCYLLECTB/ATLCA NpMeEM obpalleHuit noTpebuteneit M KOHCY/bTUPOBaHME noTpebuTenein no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMIA O B3aUMOAEUCTBUM  MeKay
MHOFO¢yHKLI,VIOHaI1beIMM LEeHTPpaMn npenoctaBeHNA rocyaapCTtBEHHbIX U MYHULIMMAZIbHbLIX YCAyr U
depepanbHbiMM OpraHaMM UCMOJHUTENbHON BNACTW, OpraHaMM rOCYAapPCTBEHHbIX BHEBOAMKETHBIX
$OoH[0B, OpraHamu rocygapcTBEHHOM BAacTM cybbeKToB Poccuitckolt ®epepaumm, opraHamm MecTHOro
camoynpaB/ieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylueHue npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pegepauunmn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB notpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U WMHbIMU HOPMaTUBHbIMMU
npasBoBbIMKM akTamn Poccuitckoit Peaepaunn, npoaasel, (MCNOAHUTENb, U3FOTOBUTE/Ib, YNIOJHOMOYEHHanA
opraHv3aumMa WAM  YNOJAHOMOYEHHbIN MHAMBUAYaAbHbIA NpeanpuHUMaTENb, UMMIOPTep) HeceT
aAMUHUCTPATMUBHYIO, YrONIOBHYIO WAM TPaKAaHCKO-NPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbcTsom Poccuitckoit Pegepaumm.

CraTba 44. Ocyw,ecTBaAeHUe 3alMUTbl NPaB NoTpebuteneit opraHamm MeCcTHOro camoynpasBieHus
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebutesnein Ha TEPPUTOPUM MYHMLMMNANAbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMpaBe:

paccmaTpuBaTth obpalieHusa noTpebutenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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obpalaTbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpaLleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagNeXallero KayecTsa,
a TaK)Ke ONacCHbIX AN KM3HW, 340POBbA, MMyLLECTBa NoTpebutenei n OKpyKatowein cpebl OpPraHbl
MECTHOrO CaMOyMnpaB/eHNA He3aMeaNuTeslbHO Wu3BewaT 06 3Tom deaepanbHble OpraHbl
UCMOIHUTEIbHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4eCTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoumaumnii, cor308)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA Ha A0OPOBONLHOW OCHOBE B 06LLECTBEHHblE 06beaMHEHUA
notpebuTeneit (Mx accoumaLlmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOWX YCTaBHbIX Leneli Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMN K ToBapam (paboTtam, ycayram), a Takxe
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampyowmx
OoTHOLEeHUs B 061acTu 3aWmMTbl Npas noTpebuteneit;

NPOBOAWTbL HE3aBMCUMMYIO 3KCMEepTU3y KadecTBa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBiAeHHOM npoaasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCyLLEecTBNATb 0bOLEeCcTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOrO HaA3o0pa M OpraHbl MeCTHOro camoynpasneHua uHbopmauumio o dakTax
HapyLleHuit npas notpebutenen ana nNposeaeHMA NPOBEPKM 3TUX GAKTOB UM MPUHATUA B Cayvae MUX
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMUM SKCNEPTU3 MO aKTam HapyLIeHUl NpaB noTpebutenei
B CBA3M ¢ 0bpalLeHnamm notpebuteneit. NMpu ocywecTsaeHnn obLL,EeCTBEHHOIO KOHTPOA 0bLWEecTBEHHbIE
obbeauHeHna notpebuteneit (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roTOBUTE/NEN
(ucnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMaTenein, UMNopPTeEPOB) NpeAcTaBeHMe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBAeHnn (BbINOJIHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit 1 o HeobXoANMbIX AeMCTBMAX MO 3awWwuTe
3TWX NPaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNEA0BaHWNI KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYIo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTbL Ppeannsaumnmn Npas M 3aKOHHbIX MHTepecos noTpebuTenei.
My6nuMKkyemble 06LLECTBEHHbIMM 06beaMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Co3amu)
pe3y/bTaTbl CPAaBHUTE/bHBIX UCCIEA0BAHMIA KauecTBa TOBAPOB (PaboT, ycayr) He ABAAIOTCA PeKNaMow;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTE/NbHOM B/IACTW, OPraHU3auuM NpensioXKeHus o
NPUHATAX Mep NO NOBbLILEHUIO KaYecTBa TOBAPOB (PaboT, yc/iyr), Mo NpMOCTaHOBEHWUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbIMOJHEHUS PaboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
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(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccwuiickolt depepaLumm 0 TEXHUYECKOM PeryinpoBaHnumn obsasatesibHbiM TPeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpeaepanbHblie opraHbl UCNOJAHUTENIbHOM BNAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTenbHbIM
TpeboBaHMAM, a TaKXe Hapylawwmux npaBa noTpebutenen, yCTaHOBNEHHbIE 3aKOHAaMW WU MHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawaTtbca B OpraHbl MPOKypaTypbl C npocbbamMy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTEIbHBbIMKW aKTOB desepasbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB MCNONHUTENbHbIX
opraHoB cybbektoB Poccuitickon Pepepaumm M aKTOB  OPraHOB MECTHOrO CaMoynpaBAeHus,
NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEry/IMPYIOLLMM OTHOLLIEHUS B 061aCTK 3alLMTbl NpaB noTpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuitckon ®eaepaumm;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwaTbca B CyAbl C 3aAB/eHWAMM B 3alUMTy npaB notpebuTeneil U 3aKOHHbIX MHTEPECoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZlapCTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPLITbIX U
06LeA0CTYNHbIX rOCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PeCYpPCcoB B 06/1aCTH 3aWMTbl NpaB noTpebutenen,
KavyecTtBa 1 6e3onacHocTn ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-d3, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeoNnpeaeIeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrnpaBiAeHWA, OOLLeCcTBEHHbIe
obbeanHeHna noTpebuTeneit (Mx accoumauumu, CcOO3bl) BNpaBe MNPeabABAATb WUCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm UamM YynoaHOMOYEHHOIO UHAMBUAYANbHOIO NPeanpUHUMATENSA, UMINOPTEPA) B OTHOWEHUMU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOrO MCKa Cya, 06A3bIBaeT NPaBOHAPYLLIMTENA AOBECTU B YCTAHOBAEHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaL MM AN MHbIM cnocobom A0 cBefeHuA noTpebuTenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CHY pPelleHne Cyaa O NPU3HaHMM AeNCTBUIM 3roToBUTENA (MCNONHUTENS,
npogaBLa,  YNOJAHOMOYEHHOW  OpraHuM3auuMum  WAM  YNOJHOMOYEHHOTO  MHAMBUAYaANbHOIO
npegnpuvHMmartens, WMNOPTEPAa) MPOTUBOMPABHLIMA B  OTHOWEHMM HEeoNpeneNeHHOro Kpyra
notpebutenein ob6sas3aTeNbHO ANA CyAa, PAacCMaTPUBAIOLLErO WUCK MoTpebutens o 3awuTe ero npas,
BO3HWKLWMWX BCIAEACTBME HACTYMJ/IEHWUA TParKAAHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WU3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMmM UAM YNoAHOMOYEHHOTO WUHAVBMAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BOMPOCOB, MMENU I MECTO TaKue AeWUCTBUA U COBEPLLEHbI n
OHM  u3roToBuUTENEM  (MCNONHMTENEM, MPOAABLUOM, YMNOAHOMOYEHHOM  OpraHusaumen  mau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHWEM MCKa, MpeabaBAEHHOro 06uecTBEHHbIM 06begnHeHnem
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CaMOyMNpaBJeHMSA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMMAeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTenei (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBiEHUs BCex
MOHECEHHbIX NO AeNy CyAebHbIX 3AEePHKEK, a TAKIKe UHbIX BOSHUKLLMX 0 06palLeHNnn B CyA MU CBA3AHHbIX
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C paccMOTpeHneM fena HeobXoAMMbIX PAacXoLoB, B TOM YMC/Ie PAacXOA0B Ha NpoBeseHMe He3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEHMA TaKOM 3KCMepTM3bl HapyleHun
obAsaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

Mpe3ngeHt
Poccuitckoit egepaumm
b.ENbLUWVH
Mocksa, om CoeTtoB Poccuun

7 deBpana 1992 roaa
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